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ABSTRACT 

This research is essentially intended to explore relevant Shari'ah principles that may 
underlie impositiion of fees and charges in various lslamic banking products and services 
(IBPS). It al so aims at constructing a Sh ari' ah parameterfor imposition offees and charges 
in IBPS. This is a library research in which data has been collected from various materials 
such as classical {iqh books, regulators' policy guidelines and journal articles. In addition, 
deductive and inductive rnethods have also been ernployed to analyze the data critically 
in search for conclusive findings. The expected outcomes of this research may be in the 
form of a Shari'ah-compliant guide for practitioners and industry players in relation to 
the imposition of fees and charges . in various products and services under different 
banking portfolios. 
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iSLAMi BANKAClLlK ÜRÜN VE HiZMETLERiNDEKi ÜCRET VE 
HARÇ UYGULAMALARI iÇiN ŞERiAT TEMELi 

ÖZ 

Bu araştırma, temelde, çeşitli Islami bankacılık ürünleri ve hizmetlerine uygulan~n ücret ve 
harçlann altında yatması muhtemel ilgili şeriat ilkelerini inceleme amacını taşımaktadır. 
ilaveten, islami bankacılık ürünleri ve hizmetlerine uygulanan ücret ve harçlar için bir şeriat 
parametresi geliştirilmesinin amaçlamaktadır. Elinizdeki çalışma, verilerin fıkıh kitaptan, 
düzenleyiciterin politika önerileri ve dergi makaleleri gibi kaynaklardan elde edildiği bir 
araştırmadır. ilaveten, nihai sonuçlan arama maksadıyla veriler kritik bir şekilde analiz 
edilirken hem tümdengelimsel hemd e tümevanmsal yöntemler kullanıl mıştı r. Bu 
araştırmanın beklenen sonucu, farklı bankacılık portföyleri altı nda çeşitl i ürün ve 
hizmetlere uygulanan ücret ve harçlada i lişkili olarak uygulayıcılara ve endüstri aktörlerine 
şeriata uyumlu bir rehber sunma yönünde olabilir. 

Anahtar Kavramlar: Islami finans, ücret ve harçlar, şeriat ilkeleri, şeriat parametreleri 
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Asa financial intemıediary, an Islami c financial institution (IFI) generates 
ineome from two essential types of products and services namely, fund­
hased and fee-based. Ineome generated from the fomıer is called funded 
ineome while ineome generated from the latter is customarily termed as 
non-funded income. As for the former, an IFI has to pay for the cost of the 
fund which implies that it has to share any profits generated with parties 
from whom the fund has been sourced such as depositers and shareholders. 
Unlike i ts fund-based products, the bank may include all incomes generated 

.from fee-based products under its ineome (Profit and Loss) statement. On 
this basis, the IFI would prefer to opt for fee-b:ısed products and services. 
There is no cle:ır Sharfah basis for irnposition offees and charges in Islamic 
banking products and services (IBPS), however there are certain Sharfah 
principles that only allow imposition of fees and charges at actual cost or 
actual loss incurred by IFI. There are also Sharfah principles that justify 
charging more than actual cost on the basis of the principle of 'willing 
buyer, willing seller'. This is viewed as significantly benefidal to the IFI as 
the altemative is that the allowable charge is confined to actual costs 
incurred by the IFI. The research indicates that generally there are two 
Sharfah principles that require imposition of charges at actual amount 
namely tn'ıvfçl (compensation) and ıuifaqnlı (costle,.:penses). These principles 
specify that the charges have to be limited to the actual cost or actualloss 
incurred by IFI under certain situations such as default and breach of 
promise. 

In general, an Islamic financial institution (IFI) may prefer fee-based 
products and services over fund-hased products and services. lt may want 
to charge various fees for specific services or transfer relevant operaticnal 
costs to i ts customers under different portfolios of the IFI such as corporate 
banking, consumer banking and global markets. The issue at hand is the 
absence of clear Sharfah basis and parametersfor the inıposition offees and 
charges that can justify the practice of charging certain fees and charges to 
custom ers. This. is significant in view of the &ct .that IFis offer many debt­
bas~d products that are subject to the Sharfah rulings on debt. Th~s, this 
research seeks to identify relevant Sharfah principles that m:ıy constitute 
the basis for impositiorrof various fees and charges. For example, an IFI 
imposes a compensation charge for actual financialloss suffered on account 
of customers' Iate payment of its fund-hased products such as finan~ing 
&cilities. In this case, it is obvious that the objective of imposing such a 
charge is to cover the actual loss suffered by the IFI. Thus, the relevant 
Shari'ah principle that may justify this practice is tn 'wfçl (compensation). In 
fee-based products such as funds management service and money 
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renıittance service, the IFI imposes a fund management fee and a SWIFT 
fee on its customers. In this case, the IFI may incur a marginal or variable 
cost that it needs to recover to break even. Any aınount in excess of the 
ınarginal cost is ınarginal revenue for the IFI as a service provider. The 
ultimate objective of the IFI in imposing such fees is to generate profit from 
the customers who enjoys such services. It is clear that the ultimate 
objective of charging the customer-differs markedly between the nvo cases. 
In consequence, the Shari'ah principles that form the legal basis for 
iıhposition of the charge and the fee nıentioned above are also very 
different. This causes a·difference in the amount that the bank can charge; 
Le., whether it is l.iniited to the actual arnount. This research will 
concentrate only on t\vo Sharfah principles that form the basis for 
inıposition of fees and charges narnely ta 'wiçl and ıuifaqalı. The scholars' 
views on the above Sharfah principles as well as the reason for which the 
IFI inıposes certain fees and charges are examined to scrutinize their 
applicability in the inıposition of certain fees and charges.- Based on the 
above Sharfah basis, this research attempts to propose general Sharfah 
paranıeters for irnpo~ition of fees and charges in Islarnic banking products 
and services. As both Sharfah principles only jÜstify charging·at actual cost, 
this research also embraces the issue of actual financialloss and actual costs 
incurred by IFI in certain situations. 

This research is qualitative in nature and seeks to rely on both primary 
and secondary sources of data. Secondary sources of data include relevant 
documents such as guidelines on the irnposition of fees and charges issued 
by the Bank Negara Malaysia (BNM). Library re.search was also employed 
in this study to examine relevant Sharfah principles that may fomı the 
Sharfalı basis for imposition offees and charges in"Islanıic banking products 
and services. The fiqh literature of various schools of thought was examined 
to e::>..-plore the scholars' views on the inherent nature of the Sharfah . 
principles that justify the irnposition of fees and charges. Accordingly, the 
research is organi.zed as follows: Seetion 2 exaİnfues the overview of fees 
and charges in the conte:ı-1: of actualloss and actual cost in Islarnic banking 
products and services. Seetion 3 delineares the two Sharfah principles that 
constitute the basis for inıposition of fees and charges narnely ta 'wiçl and 
11ajaqalı. Seetion 4 proposes the Sharfah pararneters for irnposition of fees 
and charges in Islarnic banking and Seetion 5 concludes the discussion . . 
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Overview of Fees a~d Charges in the Co n text of Actual 
Loss and Actual Cost in I slamic Ba~ğ Operation 

This seetion explicates the concept of fees and charges as customarily 
construed by the fi:aternity oflslamic finance industty. In addition, it is also 
important to examine the overview of related co ncepts such as actual loss 
and actual cost as they are always considered in determining the amount 
and ra te of certain fees and charges. U nder certain contractual arrangements 
such as one that is based ona loan (qarÇi) contract, the IFI may charge only 
actual.costs that is incurred in providin.g such a loan to the customer. · 

The general meaning of 'fee' is "an amount charged for a service 
perforıned" . For example, a stockbroker charges·its clients a fee for büying 
and selling shares, and an accountant charges a fee for carrying out a 
company audit. (Clark, 2000, 148). The general meaning of'charge' is "an 
obligation to ıneet a debt, a debit to an account, or the process of debiting" 
(Clerk, 2001, 44). This implies that a charge is imposed ona person when 
there is a fee payable to the provider of a specific product. or service. 

In the conteAI: of Islamic banking operations, it is customarily 
understood that the terın 'charge' is typically related to products offered by 
an IFI that are tangible in nature such as current accounts, safe deposi~ boxes 
and credit cards. The terın 'fee', as opposed to the term 'charge', is 
customatily related to services provided by an IFI. that are intangible in 
nature such as a sul-uk issuance arranged by the IFI. As a financial 
intermediary, an Islarnic bank is an 'e:ı..-pert' in handling other people's 
money through its fund-hased and fee-based products and services. This 
requires the bank to remain efficient and robust in its operation so as to 
avoid operaticnal risk as well as other risks that may result in financialloss 
in the sense that such financial loss may impa.ct the bank's profit and loss 
accow1t and hit its balance·sheet. It is important to understand that financial 
loss in the context· of banking operation may be actual or 'non-actual or 
estiimtted or opportunity-loss particularly when the bank-opts for acctual 
basis for i ts accounting treatment. There -.,vill be a case where the bank ınay 
face the so called 'paper loss' in the event that the profit has already been 
accrued but unearned-·due to various reasons like early setdemem of debt 
facility by the customer on the asset side. This situation may seenı like an 
estimated loss but in fact, it may also become a real loss. For example, such 
events may have a significant impact on the dividends that the bank will 
dedare for its muc;Hi.rabah investment account holders. If ilie dividend 
dedared is lower than e:ı..-pected, this may not be attractive to the 
muc;larabah account holders and 'vill eventually impact upon deposit 
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mobilization. In such a case, the IFI may impose a charge on those 
customers who exercise early termination of an Islamic financing facility to 
cover such financialloss. 

The ShariaJ;ı Basis Fo r Imp osition of Fees an d C harges 
in Islamic Banking 

In general, the imposition of fees and charges involves the transfer of 
property. from one paıtY to another as payment for a service or a cos~ 
incurred in rend~ring a service. This exercise is permissible via cert.ain 
mechanisms approved by the Sharfah such as specific causes of ownership 
(asbiib al-milk) (al-Zul)ayli, n.d.: 4/5). This is significant to emure that each 
fee and charge is not imposed out of nothing which would othenvise 
constitute taking another's property v.rithout right. 

In general, there are at least four Sharfah principles that may fomı the 
legal basis for imposition of fees and charges in Islamic banking operation 
namely, (1) compensation (ta 'wfç/), (2) expenses (mifaqalı), (3) penalty 
(glıariillıttlı) and (4) ıtjralı (wage) for a service. However, this research will 
elaborate only on two Sharfah bases for irnposition of fees and charges in 
Islamic banking products and services namely, (1) compensation (ta 'wfç/), 
and (2) e:ı..-penses (ıuifaqalı). These two Sharfah bases will be examined in 
the conte:ı..'t of actual loss and actual cost in Islamic banking operation 
whereby the IFI discharges i ts role as a financial interrnediary: 

Ta'wiğ as the Sharicah Basis for lmposition ofFees and Charges 

Sharfah allows irnposition of ta 'wfçl upon an indi-vidual when his action 
inilicts harrn (çiarar) ona transacting counterparty. In the. conte:ı..'t oflslamic 
finance, ta 'ıvfçl is imposed by IFis in the following situations: 

i. D~fault (mıımiitalalı) ih payrnent ~fa debt: In the event of defuult, 
·ra 'wft;f can only be irnposed on a solvent defaulting customer (müsir) 
and not on. an insolvent defaulting customer (ııııı 'sir). However, the 
chargeable rate or amount of ta 'wfçl shall be liı;nited to the actual harm 
or loss suffered by the IFI du e to its customer's default. This is because 
the actual harm or loss that can be compensated under the concept 
of ta 'ıvfçi shall be limited only to physical harm (miiddf) or financial 
loss in. the conte:ı..'t oflslamic banking operations. However, scholars 



120 MO HAM ED FAIROOZ ABOUL KHIR 

have asserted that moral harm (çi arar ma 'ııaıı{ or adabf) should not be 
compensated under ta 'ıvfçi. 

ü. Breach ofPromise (iklılö.f al-ıva 'd): In case of a breach of promise by 
the IFI's customer, it rnay seek compensation for actualloss that it 
suffered. For e:ı..-ample, in a mııriiba/:ıalı to the purchase orderer (MPO) 
transaction, the IFI is allowed to request security from the customer 
(hö.ıııislı jiddiyalı) for the following purposes: (1) to demonstrate the 
customer's financial ability and (2) to demonstrate the customer's 
ability.to pay ta 'wfçl for actual harmor İoss suffered by the IFI in case 
of breach of prornise by the customer. In this regard, the Sharfah 
St~dard on Murabahah Contract issued by the Central Bank of 
Malaysia on 23 December, 2013, pronounced .(Bank Negara 
Malaysia, 2013:20): 
"17.10 The seller may require the purchaser to place a security 
deposit (lıö. nı. is lı jiddiyyalı) to see u re the underraking to purchase the 
asset. "17 .11 The security deposit may be used to compensate against 
actual loss lıicurred in the event the purchaser fuils to purchase the 
ass et from the seller." 

The AAOIFI Sharfah Standard No. 2/5/3 states: 
It is permissible for the institution, in the case of a binding pronıise by 

the customer, to take a sum of money as lıö.ıııislı jiddiyyalı (i.e. security 
deposit}. This is to be paid by the customer at the requ~st of an institution, 
both as an indication of the financial capacity of the customer and to ensure 
the coınpensation of any damage to the institution arising from a breach·by 
the customer of his binding pronıise. Having taken this lıö.mislı jiddi]'yalı, 
the institution need not to demand compensation for damages as this may 
be cl?.arged against the lıö.mislı jiddiyyalı. 

ili. Sizart jaza'! (a . punitive condition) in the cantext of delay in the 
completion of specific work and Iate delivery of an jstiŞnÖ.c asset to 
the purchaser (mııstdŞııi ). Sizart jazö.'i isa mutual agreement between 
the contracting parties on the amount of ta 'wfçl to be paid to the 
party who suffered loss or bore harm on account of the other party's 
failure to meet his·côntractual obligation or his delay in fulfilling the 
contractual obligation. However, it is not permissible to stipulate a 
punitive condition (sh art jazö.'f) in a debt-l;>ased contract like sa lam or · 
a deferred sale. This is to avoid ribö. in the form of an inerement due 
to the e:ı..-ı:ension of the time of the de bt payment. A salarn contract is 
comidered a debt-based contract because the commodity to be 
delive.~ed is a debt (dayn) liability on the part of the seller. Thus, 
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stipulation of a punitive condition in a sa/am contract may amount to 
ribG because the amount payable to the buyer under the precept of 
the punitive condition is an inerement on account of a delay in 
delivery of the com.modity being sold. Resolution No. 109 (12/3) 
issued by the International Islamic Fiqh Academy states: 

Second: The Academy emphasizes its previous resolutions on the 
punitive condition (slıart jazö.'i) as stated in its resolutions on sa/am 
(Resolution No. 85 (9./2)): "It is not permissible to stipulate slıart jazö.'f for 
a delay in delivery of the subject matter of the sa/am contract (ııııısallam jilı) 
because it is a debt, and it is impermissible to stipulate any inerement due 
to adelay in paying a debt", and its resolution on istişııö.' (Resolution No. 
65 (7/3)), which states: "The istişııö.' agreement m.ay comprise a punitive 
condition based on mutual agreement of the contracting parties provided 
that force majcur [is nor the cause of the delay)" and its resolution on 
instalments sale (Resolution No. 51 (6/2)) which states_: "If the debtor 
:lelays the payment of an instalment beyond the speci~ed term, it is not 
permissible to irnpose on him any inerement on the principal debt by an 
tıpfront stipulation of a condition or without a stipulated condition because 
it is deemed ribö.. 

Third: It is permissible to stipulate a punitive condition in assodation 
with the underlying contract as it is also permissible to stipulate it later (after 
:he execution of the contract) prior to occurence ofharm. . 
. Foutth: It is permissible to stipulate a punitive condition in all financial 
:onttacts except one based on a debt obligation. Indeed, the stipulated 
:ıunitive condition in such contract is considered clear ribii. 

Based on the above resolutions, the ,.;ew of AAOIFI is adopted in this 
?aper because ta 'wiçl in the conte>.1: of a punitive condition is not related to 
nyment of a debt (dayu); rather, it is related to delivery of a particular asset 
: 'ayu), which will not give rise to ribii. As it is established that the IFI can 
:mly compensate for actual İoss under the ptinciple of ta 'wiçl," it is important 
:o 17::\.Plain the general oven-iew of ~cti.ıal loss from the Sharf'ah vie~-pÖint. 
fhis is because the industry users are fıcing the issue ofhow to determine 
ıctualloss so that they can regard it as an actual cost to be passed on to the 
iefaulting customer. 

Shari'ah Perspective on Actualloss (AL)(c)t.ill .;y.ôıll) 

Asa financial intermediary, the IF!' s efiideney in liquidity managernem 
s determined based on its financing to deposit tatio whereby the amount 
)[an IF I' s linaneing is divided by the amount of its deposits at any given 
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time. A high ratio mea115 greater efficiency on the pan of the bank in 
utilizing deposits and managing the cost ofits operation. In reality, most of 
the deposits will need to be paid back to the depositers over a certain period 
of time. In comparison, a bank will usually provide Islamic linaneing for a 
longer period to its customers. Hence, when a bank provides long-term 
linaneing from much shorter maturity fiınds, the situarian is called asset 
liability mismatch. On account of this scenario, there are various c~ges 
imposed by the IFI on its customers due to the customers' breach of teans 
and conditions of the products and services. This is intended to compensate 
for financial losses suffered by the bank particularly in relation to asset 
liability mismatch. 

However, the charges asswne different names such as commitment fee, 
early withdrawal fee and early tennination fee depending on the products . 

. For instance, in the event of early vvithdrawal by the customers in a term 
deposit, the bank would have to borrow funds at a certain rate, such as the 
inter-bank money market rate, because the bank has ilieady utilized the 
deposited ·money for investments and therefore thus cannot provide utilize 
the deposits to repay those depositers who exercise pre-ruature 'vithdrawal 
particula.rly in certainjurisdictions. Scholars argue that an IFI can impose a 
compensation charge on its customers to cover actual loss suffered due to 
the customers' default and breach of a binding unilateral promise. However, 
they do not spell out the concept of çlarar fi 'ff (actual daJ!lage) in the 
conte}."t of banking operations where the IFI acts as a fina.ncial intermediary. 
As a financial intermediary, an _IFI mobi..l.izes fiınds from various sources and 
utilizes it to generate assets as much as possible via different ·financial 
instruİnents. 

In fuct, there are ıiıany situations where the IFI may be considered to 
have sufferered a loss whilst financial loss as per the banking concept and 
banking operations is of ma.ny different types some of which may be actual 
and others may not be actual but rather they are estimated loss or 
opportunity loss. ·Thus, it is importa.nt to evaluate the co~cept of çlarar fi 'ff 
from Islamic jurisprudential perspective. which includes specific parameter 
of çlarar fi 'ff acceptable to Shari'ah. This parameter is primarily intended to 
guide industry practitioners in matters pertaining to identification of ictual 
financial loss for whicnthe bank can be compensated Eıirly and justly. This 
is because not all kinds of çlarar can be taken into account when considering 
compensation payable to the bank particularly in respect of the actuality of 
the damage as certain financial losses claimed by the bank consist of 
opportunity loss which according to some jurists is not subject to financial 
compensation. For e.xarnple, in the cas e of the prepayment of a de bt fucility, 
the bank_rnay suffer a fina.ncial loss because the deposit money that the bank 
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sourced at a co st is also subject to liquidity cost in the form of payment for 
statutory reserves as required by the regulator but yet the deposit for the 
remaining months of .the fi.nancing tenure is non-ineome generating. The 
question at hand is whether this situation is considered actual fi.nancial loss 
that the bank can charge to the customer who caused the damage. 

Definition of ı;>arar (damage) 

literally, the word ç/.ıırr is the opposite ofbenefit, and it is used to refer 
· to a lousy situation (sü' al-l,ıaO. poverty, distress of disease ·and body 

(Mu'jam Maqayis al-Lughah, p. 598, Lisan al-'Arab, p. 4/482). This is 
e:-.-plained by Allah in the following verse: "Truly distress has seized me" 
(Sürah al-Anbiya', 83). Technically, the word çi arar ( damage or harm) refers 
to .every injury/harm that inilicts to a person, whether ina permissible and 
protected property, or protected body, or protected honor (Mul)arnmad 
Büsaq, al-Ta'wiçl 'an al-J)arar ff al-Fiqh al-Islami, p. 68). In '.respect of 
banking operations, actual fi.nancial loss can be constriıed as depicted on 
diagram (1). · 

Diagram 1: Definition of actual ~ancialloss in banking· operatioı~ 
ı. 

1<1)ACTU~~oss .. f- :·'.;':-.-~·, 
.. ..:. ·- -· - ' (2). OPERATION AL RİSK 

A loss rinıatioıı due <ol (3) AcTUAL' - -- --
opcr.ıdonal risk inciden< Risk . . h FINANCIAL LOSS 
that results in fin:ıncial ımpacong t c . . 
ı profit and loss of the . . oss. b. . A loss situaıion that gıves 

usıness. fin~ncial inıpact to the 
pro6t and lo$$. account 

.. cithcr by paymcut ~ff 
third pany or wridng o 
a pnhision. 

Conditions of FiDandal Compensation for Damage 

The scholars -stipulate that die Sharrah ma.-,jm: "Harm is to be 
eliminated" could be relied upon in the conte>..'t ofharm caused in Islamic 
finance transactions and that this harm could be removed by fi.nancial 
compensation. However, the term compensation is more specific than that 
of damage (çlarar), as not every damage could be eliminated by way of 
financial compensation. Thus, jurists mention several conditions need to be 
satisfied for entitle~ent to financial compensation in the case of damage 
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{'Ali al-Khafif; al-Qaman fi al-Fiqh al-Islami, p. 48), which are as follows 
(Salman al-Dakhil, al-Ta 'wig 'n al-Açlrar al-Mutarattibah al-Mwna\:alah 
ff al-Duyün ): 

The first condition: the damage should be related to property because 
there is no guarantee for things which are not ofjnoperty type like a dog 
or a dead body or spilled blood. 

The second condition: the property should be permissible and owned 
by the person who was affected by this damage. This includes what is 
Öwned through perrnissibility (al:.mubai)). Thus •. it is not obligatory for a 
Muslim to guarantee the destruction of alcoholic drinks or liquor and that 
of aporkas the element of pennissibility of property (taqawwum) is absent 
in both exaı:i:ıples with regard to the rights of a Mus~ ('Ali al-Khafif, p. 
169). 

The third condition : the obligation of financial compensation must 
provide some benefit which means that the financial compensation shall 
possibly lead to securing the right and elimination of the damage so that the 
obligation of financial compensation is not in futility in the sense that it 
does not materialize the right of the ·affected person. Hence, a Muslim shall 
not guarant~e the destruction of the property owned by a non-Muslim who 
wages war on Muslirns (katir i)arbi). 

The fourth condition: the person who did the damage must be 
qualified to assume responsibility to guarantee which means that he has to 
possess the capacity to acquire rights (ahliyyah al-wujüb) and this capacity 
to acquire rights is established in every human without any resttiction and 
condition. .. 

The ôfth condition: the damage has actually occui:red and remalııed 
persistent. Thus, there is no guarantee in the case of an adverse act (an act 
that may cause damage) wbich does not cause actual damage or the damage 
caused does not persist for example someone digs a hole in the road, and 
another person fulls in the hole no .but no harm is ~~ted on him. 
Similady, there şhould be no guarantee for dam.age which "is e:ı-.-pected to 
happen, damage of opportunity loss or moral damage. . 

Situations of actual financialloss in the conte>.."t of banking operations 
It is imponant to a~ess different situations of actual loss that an IFI may 

suffer in its day to day operations which rnay bit the bank's balance sheet 
and result in the IFI ineurting cenain costs payable to a third party. The 
situations of actualloss can be surnmarized in the following diagram: 
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Diagram 2: Situations of Actu'al Finandal Loss 

~-~ı 
ı;l!~ (1) Default (Sl) 

f.'\\ ı 
H!f;\.. (2) Early seniement 
uııı:. of debt facility (S2) 

..;1:\ı 
!m!\ (3) Early "'ithctrawal 
lhtıı"' of tenn deposit (S3) 

. A i (4) Earl~ te~tion (\ 1 (5) Mark to market 
. jUiı).., (f4~lamic facility lilh~ Loss (SS) 

It is also important to examine the impact of the above situations on the 
bank's operations particulady in terms of: (1) the bank's capital and (2) its 
liquidity requirements. This can be e:ı..-plained as follows: 

81: Defaııli 

In the event of default by the bank's customers, the bank will suffer 
.financial loss due ro the fıct that it has to incur two (2) different ·costs 
namely, (i) operarional c;ost and (ii) cost of capital. 

The operaticnal cost refers to the actual cost that the bank incurred for 
debt recoveıy processes which includes direct labour cost as well as direct 
ınaterial cost. In fıct, this cost covers cost of operation in the remedial and 
business unit to recover tPe outstanding amount. Specifically, the 
operaticnal cost includes the cost of ineremenral resources, notices of 
reılı..inder, follow-up calls and regular repores generated t~ meniter 
customer's accounts. On the other hand, the bank incurs cost of capital in 
the event of non-prompt payment cases where by the cost of capital may be 
based on the ineremenral eı-..-pected loss (EL) and risk weighted assets 
(R WA) from the non-prompt payment of one month. The event of default 
may lead to capital deduction as the regulatoıy requiremenr is that the bank 
has to set a p~ovision for bad accounts which is due to defıult case. In the 
case that the bank's capital is heavily deteriorating, the bank niay have to 
top up the capital to enable its continuous operation as per the regulatory 
requirements. In-depth Sharfah deliberation on this matter is significantly 
necessaıy to de termine whether this cost is considered a real loss to the bank 
from a Sharfah viewpoint that entitles financial compensation (ta 'wf{i). 

82: Early settlemetıt of a debtfacility 

A financipg fıcility such as a mortgage or term finandng granted by the 
bank has a maturity date for example 1 year or 5 years in which case the 
bank has already calculated the profit that will be accrued throughout the 
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financing period. In this cas~, the bank willlook for money for the required 
period which will be sourced at a certain cost tÖ be home by the bank. 
However, in the case of a S year financing facility the customer may want 
to settle the debt early in year 3 (instead of at maturity at year 5) which will 
cause loss to the bank for the remaining 2 years accrued, but as yet unearned 
profit. The situation may be worsened if the rebate is made mandatery by 
the .regulator in the event of early settlement of debt arising from a sale­
hased financing facility. Atıother example is when a customer would like to 
apply for financing for the tenure of ~ree months where the bank will 
source money for three months from its deposit funds. In this case, both the· 
financing facility and deposit are based on murabal:ıah whereby aft~r the 
bank cakulates all statutory reserve requirements for the liquidity cost, the 
bank's murabal:ıah with its depositor is at 3% while 'the the barık's 
murabal:ıah with its financing customer is at 3 . .5%. 

In the above case, the 0.5% is in fact not the bank's profit because it is 
considered the bank' s liquidity cost. Thus, the 3% and 3.5% are not viewed 
as profit as both are intended to cover liquidity cost. Now, when the 
financing custorner prepays one month in advance, tlıe accounting 
treatment on an accruals basis will have taken into consideration that the 
bank has lent at 3.5% whereby the bank has 'borrowed' at 3% and will 
have to pay the 3% murabaJ:ıah charge to the depositor for the period of 
three nıonths. In consequence, the bank has one nıonth negative carry in 
the sense that it has to pay the depositor while the der.?sit mo ney allocated 
by the bank for the third month is actually a non-generating deposit. Thus, 
this depositor's money becomes idle in the sense that it just resides on the 
liability side without generating any asset. It is inıportant to no te in this case 
that. as long as the deposit sitsin the bank' s liability, the bank has to comply 
with its statutory reserve requirements as well as certain instruments that it 
has to purchase. This is in fact a cost to the bank which the bank has to pay 
even though the bank has no more ineome on the financing due ·to 

· prepayment or early settlenıent 'of the financing amount. 

S3: Early ıvitlıdraıval oftenn deposit 
Under a term "murabahah based term deposit", the depositor as seller 

and the bank as buyer woUld have been agreed to a certain ma.turity period 
say three months. This means that the bank is indebted to the depositor for 
the period of three months. In most cases, the .bank should have used the 
deposit money by entering into a financing facility for a specific period of 
time for exanıple one year. If the depositor wants to withdraw the money 
after a month, the bank cannot recall the financing facility to ensure 
availability of the deposit money. In fa ct, the bank has to source funds from 
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inter-bank money market at a cost. This cost is a loss to the bank if not paid 
for by the customer. In some jurisdictions, the regulator does not allow the 
bank to lock in the deposit of the depositor and the depositor is free to 
withdraw his deposit even though both parties have agreed to the maturity 
da te of the deposit. To resolve this, the Sharrah committee of some banks 
adopted the principle of çla' ııta ta 'ajjal (accelerate your debt settlement and 
I give you rebate) and some other banks apply the principle of muşa.Jal)ah 
which results in a settlement amount payable to the depositor. 

S4: Mark to market loss 
The bank may have an instrument that is marked against a price such as 

an Islamic profit rate swap, sul"llk or any other investınent instrument that 
is marked against the price. If there is a price loss such as in a situation in 
which the current market price is lower than the acquisition price of the 
instrument then this difference will be charged to the capital and the bank 
will suffer a capitalloss. 

Shari'ah Perspective on Actual Cost (AL)(~I ~1) 
Actual cost can be defined as follows: "Actual direct operating costs 

incurred. by IFI in 
(1) ·providing financial seı:vices, 
(2) handling customers' default and 
(3) bearing consequences ofbreach of prom.is~ which may take the form 

o E 
(i) direct material cost and 1 or 

· (ü) direct labour cost." 
As established, the imposition of fees and charges on the basis of nafaqalı 

and ta 'wiçl must be limited to actual costs/ e:-,penses incurred by the IFI 
particulady in a debt-based Islamic financing insttument in which the 
prohibitive elements such as riba may be triggered if dıe charge exceeds the 
actual :im.ount. It is therefore importaıit to understand the possibility of 
ac~al loss in the life cycle of an lslami'c financing fucility. Diagram 2 slıows 
the actual cost in a financing facility that can be compensated under the two 
bases for imposition of fees and charges n~ely ra 'wiçl and ıuifiıqalı. 

Diagranı 3 illustrates the position of actual cost in a particular financing 
facility that may lead to financial loss in the event that the IFI dose not 
transfer it to the customer. In this conteı..-c, most scholars agree that financial 
costs incurred by the IFI in situation (A) can be charged to the customer on 
the basis of ıuıfoqalı. Situations (C) and (D) represent financial losses to the 
IFI arising from the custonıer's defıult. 
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Diagrarn 3: Situations ofCost-Bearing in .a Financing Facility 
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The fuiarlcialloss in this case may include actual operaticnal cost of debt 
recovery such as remedial cost, structurlng cost :ınd tracking costs as in 
situation (C). Scholars unaniınously agree on the pennissibility of passing 
these costs on to the defaulting customer. In conclusion, there are two 
situations in which the IFI ·can pass on the cost to the· customer. They are 
as follows: 

i. Actual costs incurred in providing, preparing and processing a debt­
based Islanlic facility such as qarçl-based deposit and house financing 
facility based on deferred sale contract. 

It is irnpoitant to note that this situation is further divided into two 
categories. 

First: the actual cost that is associated >vith any compoJ.?.ent (subject" 
matter) of the underlying .Sharfah contract such as maint~u"ance cost and 
transportation cost ina murabahah contract that is related to delivery c;>fthe 
murabahah asset. 

Second: the actual .cosf that is not associated with the components of 
the Sharrah contract but rather it is p.urely related to provision of the fıcility 
such as qarçl-based facility. 

Usually, the processing fee as well as administrative fee would be charged 
to the customer under the second situation on account of preparing and 
processing the facility for the customer. U nder the fi.rst situation, the actual 
direct costs that originally fall under the responsibility of the customer may 
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be included in the acquisition cost of the ıııııriiba/:ıalı asset. However, the 
costs have to be direct and actual in the sense that they are not included 
under the general e:ı.-penses of the IFI. Therefore, the costs related to the 
asset as a component of the ımııiiba/:ıalı contract like maintenance cost, 
delivery cost and transportation cost shall be originally home by the 
customer. The research, however, suggests that the relevant Shari' ah 
principle that may underlie the imposition of the above fees and charges 
would be the principle of 'rııaşiiriffi 'liyyalı' (actual e:-.:penses). 

ii. Actual fınancial loss incutred by IFI due to the customer's"default and 
f.ıilure to meet his financial obligations arising fron1 the contracts that 
he entered into with the IFI. 

This situation can be further divided into two, namely; 
(i) actual fi.nancial losses incurred by IFI in the event of default by the 

customer and 
(ü) actual financial losses incurred by IFI due to breach of promise by 

the customer as a prornisor. 
Under situatioo (i}, the IFI may incur operaticnal costs in the exercise 

of debt recovery whlch shall be originally bome by the defaulring customer. 
Therefore, the IFI may in1pose a compensation charge on t~e defaulting 
custon;er for the financial loss suffered due to the customer's default. 
Nevertheless, the Sharrah preseribes that the amount of compensation 
charge has to be actual. · · 

U nder situatioo (ü), the IFI may incur financial loss when the customer 
breaks his proı:riise in whlch the IFI may also stipulate a compensatiou 
charge on the prornisor. For example, the customer promises to the IFI that 
upon approval ofhls application for a financing facility, he/she Will sign the 
leeter of offer to proceed v.'ith the facility. Due to hls/her promise, the IFI 
conducts necessary actions relating to the facility in which the IFI incurs 
costs such as valuation costs aiıd legal costs. Hence, in the event that the 
customer refuses to sign the letter of offer içsued by the IFI, the customer 
has to compellSate the IFI for the above actual costS. · 

· Nafaqah as ·the Sharrah Basis fcır Impositi~n ofFees and Charges 
From the fiqh perspective, the word ncifaqalı refers to "the expenses 

incurred by someone for the benefit of those under his responsibility. In 
fiqlı literature, this is normally discussed under the subject of ıuıfiıqiit. 

However, the intended meaning of mifaqah in this discussion is "the 
direct e:ı.-penses incurred by an IFI in the execution of certain financial 
transactiollS with its customers under a particular Islarnic banking 
instrument". For example, un der an ı!fra/ı-based Islami c eredie card, the IFI 
as card issuer may incur operaticnal costs in providing the facility to its 
customer. They rnay take the form of direct material cost and direct la bor 
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cost as per the delinition of actual cost. In addition to e>.:penses required in 
the provision of a f.ıcility, there are also e~:penses- ~elated direcdy to the 
subject matter of the fi.nancial contracts. For example, transpoırtation cost, 
posta! cost and storage cost (ııafaqat al-mabij are associated '<vith ıthe delivety 
of the tııllriiba/:ıalı asset under a mHriiba/:ıa!ı-banking-instrument such as 
MPO. Anather exarnple is the ell:penses of the mııc;liirib related to utilization 
of the mHc;laraba/ı capital under a mHc;lclraba/ı-based investrnent account. A 
third example is the maintenance cost of the pledged asset (mifaqat al­
marlıüıı) in an instnıment 'vi~ a ralın-hased security. 

The above discussion indicates that there are certain charges in Islamic 
banking operations that an IFI may impose on its customers under the 
concept of nafaqalı. For exarnple, under a particular fi.nancir~g fucility based 
on specific debt-based contracts such as nıııriiba/:ıalı and qarc;l the customer 
is required to bear the direct e::-..'Penses incurred by the IFI in providing such 
fıcility to him/her. Thus, it is paramount to explicate direct e::-..'Penses that 
shall be bo me by the customer under the debt-based Sharfah contracts such 
as qarc;l and mııriiba/:ıalı . 

Shari'ah Contracts That Entail Nafaqah 
It is important to note that there are Sharfah contracts that require 

certain expenses (ııafaqalı) with regard to either: 
(i) fulfillnıent of the subject marter such as in .m11riiba/:ıah, ra/m and 

mHc;liirabalı or · .. 

(ii) preparation and provision of a debt-based facility in which qarc;f is the 
underlying contract. 

In a mıtıiiba/:ıalı contract, the seller normally incurs some eli.'Penses in 
providing the. purchased asset to the buyer. This includes various costs 
related to the asset such as storage cost, maintenance cost, delivery cost and 
others. The seller may include such e::-..'Penses in the acquisition. costs before 
adding the profit margin and consequendy fixing ·the seliing price. Tlıus, 
uafaqalı on the - tııllriiba/:ııilı -:ısset is originally home by the buyer. The 
permissibility of inciueling the abovemenrioned costs of prepariııg the asset 
in the cost price is based on the customary practice ( 'uıj) of traders in any 

---tullriifıa/:ıalı contract. They rourinely indude certain costs into the cost price 
before calcularing the profit rate. This is explained by al-Kasani when he 
menrions an example of eli.'Penses that can be included in the acquisition 
co st of the asset: 

" ... because the tradition among traders is that they add those 
eli.'Penses to the capital [of the tııllriiba/:ıalı asset] and calculate dıern to 
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be part of it. And the Musliıns' standard practice and culture comprise 
an absolute :argument" (Al-Kasani, 1406H, 5:223). 
Moreover, certain · ö.tlıö.r from the salqf indicate the pertnissibility of 

ncluding ııafaqalı in the cost of the mıırö.ba/:ıalı asset before including the 
nofit rate. In other words, ııqfaqah on an asset is bome by the customer. 

The above cliscussion can be concluded as follows: 
· 1- The e:ı..'Penses that can be included in the acquisition cost of the 

mıırö.baf:ıalı asset are limited to the actual e:ı..'Penses. · 
2- Th~ actual e:-..1'en.Ses incurred by · the seller in · preparing the 

mıırö.ba/:ıalı asset can be counted as acquisition cost provided that the 
e:ı..'Penses are regarded by the tradition and customary practice of the 
industry as costs to be included in the cost price: · 

3~ The amowlt of nqfaqalı that can be cow1ted as acquisition cost 
(capital) must be limited to actı.ıal expenses only. This is because the 
concept of nqfaqalı in a mııriiba/:ıalı contract entails that the seller 
should not generate any profit out of the e:ı..'Penses. 

Qar«;l Contract 
Technically, qarÇI is defined as "ttansferring ownership of something on 

:he condition that its eqıiivalent will be retumed" (al-Malibfui, n. d.; 1:340). 
Ihe actual cost in a qarÇI cont!act refers to actı.ıal direct e:ı..'Penses incurred 
')y the creditor (mııqriçl) in the provision of a loan facility to the debtor 
:mııqtariçl), such as a service charge. It also includes other charges imposed 
:o cover actı.ıal operational costs incurred in rendering ad-hoc services 
cequested by the customer such as an addirional statement request and audit 
:onfirmation. This implies that only actual cost/ direct e:ı..'Penses can be 
?assed on to the mııqtaıiçl as e:ı..-plained in AAOIFI Standard No. 19 (9/2) 
')ll the loan contract: 

"Indirect expenses incurred in rendering services for a loan are not 
included in actı.ıal e:ı..'Penses; for e:ı..-ample, employee salaries, space 
rental; furnishings and means of transport as well as other managemerit · 

·. and general expenses of the institution." 
The above standard states that indirect costs cannot be counted as actual 

:ost. Indirect cos:ts refer to "the administtative costs that are generally bome 
by the IFI in its business operation". These costs include staff salary, rental 
fee for premises, fu.rniture, transportation and the like. It could be 
understood that .. employee salaries" in the AAOIFI Sharrah Standard No. 
19 above refer to salaries of those who are not solely dedicated to carrying 
out tasks specifically related to handling default cases or processinglservicing 
the loan (qarç/) fıcility. In other words, their work is not discharged solely 
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for the benefit of the customer (borrower) as it ~s. in the case of processing 
a loan for the customer; rather, it is for the benefit of the bank as a whole. 
Such cost is an indirect cost, which is not counted as actual cost; thus, it is 
impennissible to impose it on the borrower. In contrast, the salaries of 
employees who work for the sole benefit of the borrower, such as 
processing the customer's loan, are considered actual cost as they are direct 
costs. In classkal jurisprudence, scholars mentioned that costs incurred on 
account of weighing or measuring the borrowed asset-if it is a kinci of 
property·that needs to be weighed or measured-must be bome by the 
mııqtariçl, and this is not considered ribii. In this case, scholars argue that the 
fee for any measurement and weight is payable by the debtor ('Izz al-Din 
'Abd al-Salam, 1991, 1:191). The justification is that iqrdçl isa ma 'rüfaction 
( tabarnı ), and the one who does ma 'rüf to others shocld not incur any 
e;ı..:pense for such a ma 'rüf reason (al-Dasüqi , n. d.: 3/145). 

The Shari,ah Param e ters for lmposition of Fees and 
Charges in Islamic Banking Products and Services 

These p;ı.rarneters serve as a guideline for imposition of fees and charges 
·in Islamic banking products and services particulady with regard to 
situations in which the IFI can charge only actual cost and actual financial 
lass suffered. This becomes far more important in respect to those that are 
structuİed on debt:-based contracts such as qarÇi, bay-'. bi tlıaııuın :ajil (BBA), 
mıırdbal;alı and ralııı. This is intended to ensure that the irnposition of f~es 
~nd charges in any Islamic banking products and services do es not amount 
to any prohibited elements such as ribii and consurning property without 

. legal justification. The parerneter can be surnmarized as follows: 
(1) The irnposition of fees and charges must be based on one of the 

following Shari'ah principles; (i) ujralı (wage) for a service, (ü) ıuifaqalı 
(actual. eı-.:penses), (ili) ta 'wfçl (compensation) and. (iv) penalty 
(glıard~ualı) or a· combination of two _or three or .all of the above 
Shari'ah principles. 

(2) The imposition of fees and charges must take into consideration the 
. Shari'ah contracıtsthat underlie the contractual relationship between 
the IFI and its customer. 
There are certain Shari'ah contracts that accommodate the charging 

of actual cost to one of the contracting parties. Thus, if a certain product or 
service is structured according to such contracts, the IFI can only charge 
actual cost to its customer. In this case, the actual cost may arise from the 
following Shari'ah principles: 
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(i) Nafaqalı; for cxample, in a ra/m contract, the maintenance cost of 
the pledged asset incurred by the IFI (ıuifaqat al-marlıüıı); ina qarÇI 
contract, the direct e:ı...-penses incurred by the IFI in providing a 
loan to i ts customer (ıuifaqat al-iqriiı;i); andina ııırııiiba~ah contract, 
the delivery cost of the purchased asset incurred by the IFI (ııafaqat 
al-mabr}. 

(ü) Ta 'wiçl; for example, a customer's default in a ıııııriibabalı 
contract or ~arç/ contract, or breach of pro_nuse (wa 'd) by the 
customer. 

(3) If a fee or a charge is imposed by the IFI based on the· concept of 
ta 'wiçl or nafaqalı, the chargeable amount must not exceed the actual 
cost or actual financialloss incurred by the IFI. 

(4) The imposition of fees and charges must be free from prohibited 
elements such as ribii, fi:aud or wrongfully devouring people's wealth. 

CONCLUSION 
There are various fees and cbarges that an IFI may impose on its products 

and services under different portfallos irrespective of whether they are fund­
hased or fee-based in nature. The Shari'ah requires that the oWııership 
trnnsfer of an asset must be based on specific Shari'ah principles that result 
in ~wnership transfer such as ujralı, ta 'wiçl, and nafaqalı. These ppnciples 
~onstitıite the Sharf'ah basis for ~position of fees and charges, and their 
inherent natures and legal effects are applicable to the fees and charges based 
upon them. This entails that the imposition of such fees and charges must 
correspond to the above Shatf'ah priı:iciples, particularly in terms of the 
objective for which the fee is charged and the amount of a given fee that 
can be charged to the customers. In terms of the allowable an1ount of 
charge, it can be understood as follows: 

(i) The amount charged to compensate for actual cost as in the case of 
provision of a debt-based :facility must be restricted to actual cost 

· ·incurred by IFI as p.er the requirement of ııafaqalı. . . 
(ü) The amount charged to compensate for actualloss as in the case of 

default and breach of promise must be restricted to the actual financial 
loss suffered by the IFI as per the requirement of ta 'ıuiçl. 

It is important to note that there is a crucial need for a thorough research 
on the detail of the Sharf'ah parameters for imposition of fees and charges. 
The parameter shall comprise distinctive criteria of actual cost and actual 
financial lo~s in various Islamic banking products and services. The 
pararneter shall serve as the guidelines for the industry in so that no fee is 
charged without substantive legal basis. 
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Appcndlx (1): Ex:ıııırles ofFees ~ııd Clı~rıı:es :ıs per Tlıcir Slı~ri:ılı B:ıses (If clı:ıııı:ed scp:ır.ıtelv: 
Sitadalı Dtuc.t 

1. N.ifa4nlı 1. T.ı'wf(l i. Vjrnlı 4. G/rdrtİutil/• 

Proccsslııı; ICt.•J S:ılc dı:ırgc 
L:ıu: P:ıyıııı:ııt 

Clı:ırı:c 
Dlspos.ıl of:wct coit :ııKI cx >c:ııscs. Rı:( ucsc for rctlcıııptloıı Sl:ucuıcm fi.:c 
Lq.r:ıl fc'c.'S and ıt:uııp thıty Cusuxli:m f-cc 

Cusıo.ty c:osı 
Ca11cdbtiou cosc :u ki TniSCeefu 
cxı:ıaısc:s/ fe<!1 

AmUtfcc.'1 K:nb mııa'kk:ıtll M:tıi31,:C111Ciıt f't'ı: 

Adnılninr:ı.tlvc ch:trR_cs'~ U;ruk's Arr.ııı •cıııt:ıu/ Scmcturin ' fı..-c 
'l'r.tvclllıı" emt Ahonlon f:cc f-;ıclllıv A •cııı Pcc 
Lcı:;ıl fccı Coıucııt !ice Unc.lcrwrhlııı.: r-cc 
Service f.cc (currcııı occ:ouııı-ltMil).AI)M) D:uık Cu:ırauu:.: r"Cc 
lııı"ıııcc of Ch«ıuc llook (J<;uup duıy-
RMO.IS pcrclı<• uc lc:ıf+ 11.50 for). Tr.uıs.-.ctlon f~cl 

ıt ''J'O"C"'Ioıı r..., lnuanc:c of Cht<ıııc llook (RMO.Sil per 
dK."tiUc(ı::ıO. 

Dlshouııotc."\1 Clıctı,ıc (lııw:ınl rcnını~;.-.,1- llre:ık:ıı;c Colıl$ Dcpo•lı (1" 200Up<'S frcc, ııcxı 100 
RMIO-AilM) Pcc/ Arr:uı •ement Pcc" P« or p:ırı ıhcrofltM 1 nı;ıx fcc of ltMS(J(» 
lt.cpl:ıc:cıncııt of'Lwt lı ıvc$tıııcm Dcpo!lt 
Rccclpt (1\UM .. not ıııorc llı:u ı lt.MS) S:ık~ Clı:ırgc' S:ık-s Clı:ırı;c (8) 

Oımı;•lou Clıc.ıııc D<-po.111 (ADM-0.03'14 
Rcpurclı:uc Ch:ırRC f h.xlginı; Cost per lıcın, min RMO.Sil aıkl nı:ıx RMSOOl 

Caııa:lbıion fcc (lcıçıl 
Noılcc of Rcnıiıklcr rt.-cs. valuadon li!cs :ımi lıııcr lır.nıch Tr.uııti:r (RM:!) 

3tmnp duty-(2.251Y.) 
lt c mrch:ı.<c Ch:.licr Onlcr (RM2 
C;u•ccll:nlon :md l lcplaccıııcııt Caddcr 
Onlcr (ltM4) 

No Sharlalı Daılt + 
Prohlblıed Illemenu 
s. Out ofNothlııı; (If 

dınr.,ed sconrnıclvl 

Coınıultıııcm Fcc 

Ooııorııııılıv lm• 1 Cmı 
lock hı Pcıı:ıhv Clı•rı:c 

llalc:mpdon r,., 
Urc3.k f·unı:llıı • Cost 
l!:ırly Scıılcıncnı Ch;ın:c 

C:ııu:cll:ıtioı ı fcc 
llcıclıcdulhı~ rcc 
Rcstnıc:turiııı;t fcı.: 

M:,lıucu:uıcc Ji:c IÖr :ıli s:ıvln~ 
xc:oums 

Uncl:ılmcd ınonc:yı crnıısfcr fcc 

\ J)onııilııt accouııl rcoıcllv;ıclou JCc 

Service li:c for :u:c:o,ıı ı t cl:ı.s.~lllctl 

:~ t&onutmt for 110 whhllr:ıw:ıl 

llcfcrr.ıl r,..,. 

S<-•rch l'cc 

C:ınl C:mcdlıtioıı r-cc 

Ch:ııı ~c of co1ıı fcc 

· l!:ırly Clomrc AIC l'i:c 
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Appcndix (i): Notcs 

ı If a f.~cility (or any part thereof) is canceUed after acccptancc of the f.~cility for nny rcason wlıatsoever or umıtilized on the cxpiry of the 
availability period. · 

2 This i ncludes printing of annual/interim report, tax certificatcs, reinvestıııent statemcnts, postage an,l other services properly incurred in the 
adıııinistration of the portfolios. 

3 In the cantext of lslaıııic custody scrvices, transaction fcc is charged for cach transaction proccssed on belmlf of the portfolio. It is chargcd as a 
separntc coıııponcnt. 

., There is actual cost inetırred when fiııaııciııg m te is bcing fıxcd bctween !SB and global market 1 trcasury to guaraııtee custoıııer with 1) a fixed 
rnte throughout the tenure 2) n ceiling rate for variable pacbgcs. . . 

s ll. coııııııission paid by an iııvcstor on his or her invcstıııcııt in a ımıtual fund. The salcs charge is paid to a fınancial interıııediary (broker, 
fınancial plaııncr, invcstıııeııt adviscr, ete.) for seliing the fund and is intendcd to providc compcnsation for the financial salcsperson's cfforts in 
assisting clients in seleecing the ımıtual funds best suited to their needs. 

6 ll. fee givcn to the third party who promotcd the financing product and got the dea! between the bank and the customcr. 


