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The emphatic understanding, which has the quality of bringing people closer and
facilitating communication is important in reflecting the emotions of understanding and
being understood in interpersonal communication and establishing effective
communication by creating mutual trust. It is possible to ensure mutual benefit as a
result of the behaviors of opening up oneself, trusting, being approved and loved by the
environment, etc., by creating interaction between the person who empathizes and is
empathized (Giirtiz and Eginli, 2010, p. 39). As an important element of effective
communication, the ability to empathize between individuals should be gained and
developed.

1.3. Listening

Listening is the process of effective receiving and interpreting the messages. It
includes mental processes such as perceiving and comprehending. Listening also means
to understand, assess, and organize the thoughts that are put forth in speech, organize
them, determine the relations between them, and sort out those values that we deem
worth keeping in our memory among these thoughts (Ergin, 2008, p. 113).

Listening is an indispensable part of verbal communication. Being able to respond
to the message received through communication is only possible by perceiving that
_ message correctly. And this, the precondition is to listen, understand and then answer
the message. While listening seems necessary for the receiving party at first, the party
that starts the communication, i.e. the sender, has the same responsibility in receiving
the feedback. Whether the message is correctly received first can be learned by listening
to the answer received (Aziz, 2010, p. 91).

Listening is showing respect. A person who is listened to has more self-confidence
and the probability of being a happy person at peace with oneself is high. In order to be
able to listen, our brain should first perceive the messages sent. Above all, it is
necessary to be ready to take the message without prejudice; and this is only possible
through emphatic listening (Tutar and Yilmaz, 2010, p. 91).

The nature of listening in any communication can be either active or passive.
Active listening is in question when the listener exhibits certain behaviors (verbal or
non-verbal) showing that he/she clearly listens. However, passive listening is about the
invisible aspects of the individuals rather than visible behaviors. In passive listening,
the listener tries to cognitively give meaning to the messages received, however, he/she
does not do this by exhibiting behaviors showing that he/she clearly listens (Hargie et
al., 1994; Harlak, 2007, p. 125). While active listening is the way to understand the
world of another person. Active listening is to listen to people without judging them for
the things they say and exhibiting reactions showing that we understand the emotions
revealed by the speaker. The most important key to active listening is to use feedback.
As the listener succeeds in receiving and giving feedback effectively in active listening,
he/she has the opportunity to check whether what is said is understood (Harlak, 2007, p.
126-127).

In active listening, the listener constantly uses the feedback process. The listener
with the attitude of active listening gives the impression that he/she is interested in what
the speaker tells and actually listens to his/her problem. That the listener listens to the
speaker very carefully and shows this gives to the speaker great peace and confidence.
Active listening provides a good opportunity to reveal implied meanings. Active
listening allows getting to know someone well. Active listening may cause the person in
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Fitzpatrick, Marshall et al. (1996) performed the study titled the “Effect of Family
Communication Environments on Children's Social Behavior during Middle
Childhood”. The family communication environments of school-age children in Grades
1, 4, 6, and 7 were measured using “talking picture books” containing dialogues
representing various types of family communication. Children listened to the dialogues
and examined cartoon pictures depicting different families. Using this information,
children identified their families as either (a) pluralistic (high conversation and low
conformity), (b) consensual (high conversation and high conformity), (c) protective
(low conversation and high conformity), or (d) laissez-faire (low conversation and low
conformity). Children completed the revised Peabody Picture Vocabulary Test and
teachers rated each child's social self-restraint and social withdrawal. Results revealed
an interaction among family type, sex, and grade level for both social withdrawal and
social self-restraint, suggesting that family communication environments may be
differentially beneficial for boys and girls at particular points of development.

Ritchie and Fitzpatrick (1990) conducted the study titled “Family Communication
Patterns: Measuring Intrapersonal Perceptions of Interpersonal Relationships™. Mass
communication researchers interested in family communication have traditionally
assumed that family norms are shared by all family members, and apparent
disagreement about family norms has been ascribed to instrument unreliability. A
survey of 308 adolescent children and their parents, using a revised Family
Communication Pattern (RFCP) instrument, yields evidence of systematic patterns of
agreement and disagreement between mothers and fathers as well as between parents
and children. Seventh-grade children are more likely to share their mothers' views on
concept-orientation and their father's views on socio-orientation; by the 11th grade, they
have just the opposite opinions. These results suggest that future work on family
communication cannot ignore the influence of intrafamilial patterns of agreement and
disagreement on communication norms defining the family.

Fang Hsu (1998) conducted the study “Relationships between family
characteristics and communication apprehension”. This study examines relationships
between college students’ communication apprehension and their perceptions of
characteristics of their families of origin. The results indicated that a linear composite of
parental acceptance-rejection, family cohesion, expressiveness, independence, conflict,
and communication patterns was significantly correlated with communication
apprehension. When analyzed separately for men and women, men's communication
apprehension was only significantly and positively related to conformity-oriented
family communication patterns, whereas women's communication apprehension was
significantly and negatively related to parental acceptance, family cohesion,
expressiveness, independence, and conversation orientation and positively related to
conformity orientation.

In master’s thesis titled “Family Communication Patterns: Can They Impact
Leadership Styles?” conducted by Prasitthipab (2008), the correlation between
leadership styles and family communication models during childhood was examined.
Two hypotheses that represent the relationship between conformity orientation and task
leadership, and conversation orientation and relationship leadership were suggested.
University staff and students in leadership positions completed the Family
Communication Pattern Scale and Leadership Behavior Defining Survey. Conformity
orientation and task leadership hypothesis were found significant. In addition to this,
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