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FOREWORD

In this new century, the most economically and socially advanced societies are known as the "Knowledge Society"
and their approach to economy is known as "knowledge-based economy." Knowledge-based economies are
based on four main pillars: an educated population, innovation, a telecommunication infrastructure, and an
economic model. All these pillars rest on the production, use, dissemination, and development of knowledge.

The growing importance of economic and financial knowledge is drawing a lot of attention and had led to the
proliferation of academic studies on the subject. The number of papers presented at the Knowledge, Economy,
and Management Congress since 2002 exceeds one thousand and five hundred while total participation has
approached to five thousand people. The Journal of Knowledge Economy and Knowledge Management, where
select papers presented at the Knowledge, Economy, and Management Congresses are published, has been
publishing electronically since 2006. It is expected that this journal, which has published about 180 articles over
15 issues, will be indexed by E-SSCI as well as other national and international indexes in the near future. The
11" International Conference on Knowledge, Economy and Management joined in partnerships with University
of Malta made significant contributions to the field of knowledge economy & knowledge management. Through
these partnerships, breakthroughs have been made for the advancement of the Knowledge, Economy, and
Management Conference in the international. In addition, a common ground has been created both for the
preparation of projects and new studies and for the cooperation of scientists who are working on similar topics
to exchange their knowledge and experience. Thanks to these developments, important contributions have been
made to Turkey's economic partnerships with Europe region.

Over 168 papers applied to be presented at the 14th Conference, but the scientific committees and reviewers
accepted only 132 papers following evaluations. About 128 scholars from all over the world signed up for the
conference by completing the necessary application processes and submitting their papers. 19 sessions will be
held at this conference during which 101 papers will be presented.

I would sincerely like to thank Azerbaijan State University of Economics Faculty of Business Dean Dr. Ferruh
Tuzcuoglu who has helped enormously with the organization of the fourteenth conference; 1ZU Rector Prof. Dr.
Mehmet Bulut, Secretary General PhD. Omer F. Ozbek; members of the Executive Board of Science who are too
many to list here; all those who submitted papers; Dr. Tamer Kocel and Dr. Turan Yay who attended the opening
ceremony as Keynote Speaker.

Of course we would also like to thank are our sponsors who have supported the congress. On behalf of the
institutions | represent, | would particularly like to thank The Central Bank of the Republic of Turkey, Istanbul
Chamber of Commerce and the Journal of Knowledge Economy and Knowledge Management.

I thank you all and hope that all participants will find this event a great venue and opportunity to disseminate
their scholarly work and interact with each other.

Ibrahim Giiran YUMUSAK,
Editor & ICKEM Secretary Genaral
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ONsOz

Glnimuzde, iktisadi ve sosyal agidan en gelismis toplumlar “Bilgi Toplumu”, onlarin sahip olduklari ekonomik
anlayis ise “Bilgi Temelli Ekonomiler” olarak isimlendirilmektedir. Bilgi temelli ekonomiler, her biri bilginin
Uretilmesi, kullanilmasi, yayilmasi ve gelistiriimesiyle ilgili dort temel siitun Gizerine oturmaktadir:

i- Refah artisini, blyiumeyi destekleyen bilginin kullanimini, yayilmasini ve etki yaratmasini tesvik eden
ekonomik ve kurumsal model;

ii- Bilgiyi kullanan ve yaratabilen egitimli ve becerili bir niifus;

iii- Blyuyen global bilgi stokundan beslenebilen, onu yerel ihtiyaglarina adapte edebilen ve piyasalarin Urettigi
degere donustirebilen firmalarin, arastirma merkezlerinin, Universitelerin, danismanliklarin ve diger
kurumlarin olusturdugu bir yenilik sistemi;

iv- Etkili iletisimi ve enformasyonu saglayabilen dinamik bir iletisim altyapisi.

Bilginin iktisadi agidan éneminin artmasi, konuyla ilgili olarak yapilan akademik ¢alismalarin cogalmasina ve ilgi
gormesine neden olmaktadir. 2002 yilindan itibaren her yil gergeklestirilen Bilgi, Ekonomi ve Yénetim Kongreleri,
2006 yilindan itibaren elektronik ortamda yayinlanan Bilgi Ekonomisi ve Yonetimi Dergisi ile bu ¢alisma bunun en
somut orneklerini olusturmaktadir.

Birincisi ve ikincisi Kocaeli Universitesi tarafindan gerceklestirilen Bilgi, Ekonomi ve Yénetim Kongresi’nin
tglinciisiinii Eskisehir Osmangazi Universitesi, dérdiinciisiini ise Sakarya Universitesi basariyla siirdiirmistiir.
Uluslararasi diizeyde ilk olan besinci kongre ise Kocaeli Universitesi tarafindan Kocaeli Biiyiiksehir Belediyesi ile
isbirligi icerisinde gergeklestirilmistir. Altinci kongre yine uluslararasi katiimli olarak istanbul Universitesi ve
iKDER tarafindan organize edilmistir. Yedinci kongre ise Yalova Universitesi-istanbul Universitesi isbirligiyle
Yalova’da yapilmistir. istanbul Halic Kongre Merkezi’nde gergeklestirilen 8. Kongre’nin ev sahipligini istanbul
Universitesi, Sarasbosna’da yapilan 9. Kongrenin ev sahipligini ise Uluslararasi Saraybosna Universitesi ile iktisadi
Arastirmalar Vakfi Gistlenmistir. 10. Kongre ise istanbul Medeniyet Universitesi ve Dogus Universitesi isbirligiyle
yine Istanbul'da gerceklestirilmistir. Malta’da gerceklestirilen 11. Kongrede 28 oturum diizenlenmis olup, bu
oturumlarda 120 bildiri sunulmustur. 85 bildirinin sunuldugu 12. Kongre Antalya’da ve 92 bildirinin sunuldugu
13. Kongre ise Bakii Azerbaycan’da yapilmistir. Kongrelerde sunulan tiim bildiriler yayinlanarak kongre esnasinda
katilimcilara dagitilmis ve ayrica tniversiteler ile ilgili kurumlarin kiitiiphanelerine gonderilmistir. Son kongrelerde
Bildiriler Kitabi elektronik ortamda, secilmis bildiriler ise ayrica kitap olarak veya Bilgi Ekonomisi ve Yonetimi
Dergisi’'nde yayinlanmistir.

Bakiu'de gergeklestirilen 14. kongreye 150’nin Uzerinde miracaat vyapilmis olup, bilim kurulunun
degerlendirmelerine gore 132’si kabul edilmistir. 128 akademisyenin kayitl oldugu kongrede 19 oturum
diizenlenmis olup, bu oturumlarda 101 bildiri sunulmustur.

Onikinci kongrenin gerceklestiriimesinde dnemli katkisi olan Azerbaycan Devlet Ekonomi Universitesi isletme
Fakiiltesi Dekani Do¢.Dr. Ferruh Tuzcuoglu’na, Kongre Bilim ve Yiritme Kurulu Uyelerine, istanbul Sabahattin
Zaim Universitesi Rektdrii Prof.Dr. Mehmet Bulut’a, iZU Genel Sekreteri Dr. Ogr. Uyesi Omer F. Ozbek’e, acis
konusmalarini yapan Prof.Dr. Tamer Kogel ve Prof. Dr. Turan Yay’a, , Bilgi Ekonomisi ve Yonetimi Dergisi’ne, bildiri
sunan tim akademisyenlere, oturum baskanlarina, kongrenin basarili bicimde gerceklesmesine mali destek
saglayan TC Merkez Bankasi ve istanbul Ticaret Odasina sahsim ve temsil ettigim kurumlar adina tesekkiir ederim.

Konuyla ilgili arastirma yapanlara ve ilgi duyanlara faydali olmasi dilegiyle...

Prof. Dr. ibrahim Giiran Yumusak

Editor ve Kongre Genel Sekreteri



