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BIiLIMSEL ETIiK BILDIRIMIi

Yiiksek lisans tezi olarak hazirladigim "Sosyal Dayamsma Fonlarimin Uyelerinin
Yasam Standardmm Tyilestirmedeki Rolii: Urdiin Ornegi" adli ¢alismanim oneri
asamasindan sonuglandigi asamaya kadar gecen siiregte bilimsel etige ve akademik
kurallara 6zenle uydugumu, tez igindeki tiim bilgileri bilimsel ahlak ve gelenek
cercevesinde elde ettigimi, tez yazim kurallarina uygun olarak hazirladigimi, bu
calismamda dogrudan veya dolayl olarak yaptigim her alintiya kaynak gosterdigimi

ve yararlandigim eserlerin kaynakg¢ada gosterilenlerden olustugunu beyan ederim.

Suaad Qasem Hasan AL-BAADANI
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OZET
SOSYAL DAYANISMA FONLARININ UYELERININ YASAM
STANDARDINI iYILESTIRMEDEKI ROLU: URDUN ORNEGI
Suaad Qasem ALBAADANI
Yiiksek Lisans, islam iktisad: ve Hukuku
Tez Danismant: Dr. Ogr. Uyesi Zaid Ahmed Mohammed AL-AZAKI
Subat, 2024 — 102 sayfa

Hayatta kalmanin en 6nemli unsurlardan biri, bir kisinin ailesiyle birlikte giiven i¢inde
yasayabilecegi normal bir standardin saglanmasi ve gelecekte kendisini
etkileyebilecek herhangi bir sakatlhiga, ekonomik kosullardaki dalgalanmalara veya
ilahi felaketlerin meydana gelmesine karst onlem alinmasidir. Buradan hareketle,
dayamigma garantisi ilkesine dayanan sosyal dayanisma fonlari, Islam dininin
Ogretilerinin kurallarina uygun olarak ve sirketlerin maddi menfaatini glivence altina
almak isteyen geleneksel sigorta kurallarina aykiri olarak fertlerin ¢ikarlarin1 korumak
icin ortaya ¢ikmistir. Sosyal dayanisma sigorta sirketleri, basta Arap iilkelerinde
subeleri olan Sosyal dayanisma sirketlerine sahip Urdiin olmak iizere tiim iilkelerde
zaman iginde genisleyen Islami bir alternatif haline gelmistir. Urdiin’de vatandaslarin
yasam standartlarinda bir diisiis oldugunu fark eden arastirmaci, bu ¢alismada sosyal
dayanisma fonlarini, kosullarimi ve performanslarimin iiyelerine olumlu yansiyip
yansimadigini izlemeyi amaclamistir. Calismada arastirmaci, c¢alismanin teorik
cercevesini belirlerken tarihsel; anket ve sosyal dayanigma fonlarinin iiyelerinden veri
toplamak icin bir arag olarak analiz ederken analitik; sosyal dayanmigma sigorta
sirketlerini ve fonlarimin performansini izlerken tiimevarimsal olmak tiizere ¢esitli
yaklasimlar izlemigtir. Caligmanin temel bulgulari, sosyal dayanisma fonlarinin,
liyelerinin ¢ogu i¢in ortaya ¢ikan eksikligi kapatmada 6nemli bir rol oynadigini
gosteriyor. Ayrica, bu fonlarin performansindan memnun olmayanlarin orani dikkate
alindiginda, sigorta sirketleri arasinda cesitli ve yiiksek kaliteli hizmetler i¢in yogun
bir rekabetin oldugu goriilmektedir. Bu baglamda, sosyal dayanigsma sirketlerinin,
misterilerin ekonomik kosullarina uygun yeni ve yenilik¢i ¢oziimler sunarak
memnuniyetlerini ve beklentilerini karsilamak i¢in gelisimlerini giliglendirmeleri
onemlidir.

Anahtar Kelimeleri: Dayanisma Sigortasi — Dayanisma Fonlari — Dayanisma
Sirketleri.
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ABSTRACT
THE ROLE OF SOCIAL SOLIDARITY FUNDS IN IMPROVING
THE LIVING CONDITIONS OF ITS MEMBERS: A STUDY ON
JORDAN
Suaad Qasem ALBAADANI
Master Thesis, Islamic Economics and Law
Thesis Supervisor: Asst. Prof. Dr. Zaid Ahmed Mohammed AL-AZAKI
February, 2024- 102 Page

One of the most important components of life is ensuring a normal standard for a
person to live with his family in safety, and taking precautions for against any deficits
that may affect them in the future, and also against fluctuations in economic conditions
or the occurrence of divine disasters.

This is why social solidarity funds, which are based on the principle of solidarity
insurance, came to preserve the interests of individuals and meet their needs, and
solidarity insurance companies are considered the safe means through which solidarity
funds perform their tasks. Despite the expansion of solidarity insurance companies in
the Arab countries, there is a decline in the standard of living due to inflation that has
plagued the countries of the Middle East.

The research aimed to analyze the performance of social solidarity funds and their
impact on their members. The study adopted a qualitative and analytical approach to
examine a survey that collected data from members of social solidarity funds, with a
focus on monitoring the performance of cooperative insurance companies.

The study revealed that social solidarity funds played a clear role in covering the deficit
for a significant percentage of their members. There is intense competition among
insurance companies to provide diverse and high-quality services, despite some
dissatisfaction with the performance of these companies that may be attributed to the
developmental weaknesses of cooperative insurance companies.

It highlights the importance of social solidarity funds and the need to establish more
of them to innovate new formats that align with the economic situation of clients,
ensuring their satisfaction and meeting their expectations.

Keywords: Solidarity Insurance - Solidarity Funds - Solidarity Companies.
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