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ABSTRACT

The aim of present study is to investigate whether or not mobbing experienced in secondary education institutions
in different regions of Turkey differ from each other. This study employed a survey research model. The sample
of the study consists of 415 teachers. “Negative Acts Questionnaire” (NAQ) was used as a data collection tool.
This scale was developed by Einarsen and Raknes (1997) and adapted to Turkish by Aydin and Ocel (2009). As a
result, mobbing that teachers experience in secondary education schools in the city of Adana is the highest
compared to other cities. Teachers working in schools in Balikesir and Kiitahya experience mobbing the least. The
most common type of mobbing was found to be “Hiding from you the information that can improve your
performance” and the least common type of mobbing was found to be “Implying that you need to leave your job™.
There is no statistically significant difference between age groups and gender.
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INTRODUCTION

Mobbing is a type of negative behavior that take place between individuals and that affect individuals negativeley.
Deriding someone on and on, interrupting someone, implying that someone is a liar, and spreading rumors about
someone are some of the examples of this type of behavior (Davenport, Schwartz ve Elliott 2003). Leymann
(1984, cited in Davenport et al, 2003: pp.4-5) defines mobbing as “psychological terror” or “psycho-terror” that
takes place as a result of systematic hostile and unethical treatment of others by someone or some people. The
victim of mobbing is influenced by being appalled and isolated (Leymann & Gustafsson, 1996). As a result of
mobbing to which he or she was exposed to, the victim loses his or her self confidence Generally, the ultimate
aim here is to cause the victim to leave his or her workplace (Duffy ve Sperry, 2007).

Early research on the issue carried out in Europe and the United States showed that such behavior is an important
bloodletting for institutions. Early studies carried out by Leymann (1996: 169) in Sweden found that 3,5% of the
working population were exposed to mobbing. In addition to this, it was estimated that the possibility for any
employee to be exposed to mobbing in his or her lifetime is 25% (Leymann, 1990: 125). On the other hand, studies
carried out in the United States showed that 82% of the employees who were exposed to mobbing either had to
leave their jobs or lost their jobs. Of this, 34% left their jobs due to some health problems that they experienced as
a result of mobbing, and 44% left their jobs either on their own initiative or on the decision of the administrative
boards after the performance assessment reports of the institutions.

Research on mobbing has shown that those who are exposed to mobbing experience some biological and
psychological health problems. According to Einarsen and Raknes (1997), 23% of the employees who are exposed
to mobbing in workplaces experience psychological disorders. According to Davenport et al. (2003: 70), if the
experienced mobbing affects the victim severely, this may cause the victim to develop some health problems such
as depression and heart attack, and this may even drive the victim to commit suicide.

Research has shown that mobbing can also be seen in educational institutions. Ertiirk (2013) carried out a study in
the schools of primary education in Turkey and found that 4.1% of the teachers and administrators are exposed to
mobbing on a daily basis. O’Conner (2004:2-3) carried out a study in educational institutions and found that
teachers are exposed to the mobbing of their school administrators, inspectors, their colleagues, their students and
the parents of students. In the UK, Dick and Wagner (2001:255) carried out a study on job stress and mobbing that
teachers experience. They found that feeling pain from fatigue and especially from physical symptoms that arise
from mobbing causes more teacher absenteeism. Yazici (2009: 41) carried out a study with teachers in Turkey and
he obtained similar findings. This study found that teachers who are exposed to mobbing develop stress and
burnout syndrome.

Research conducted in different sectors in Turkey show that mobbing is present in all sectors. Demir¢ivi (2008) in
tourism sector; Dilman (2007) and Aytag, Bayram & Bilgel (2005) in health sector; Cemaloglu & Ertiirk (2007),
Cemaloglu & Ertiirk (2008) and Tokel (2005) in education sector; Erbas (2004) and Isik (2007) in textile sector;
Yavuz (2007) and Gokge & Oguz (2009) in higher education; Kocaoglu (2007) and Aytag et all (2005) in security
sector; Iyem (2007) and Cengiz (2009) in professional football clubs; Kocaoglu (2007) in postal operatons; Cakir
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(2006) in industrial enterprises; Kok (2006) in public and private banking sector; and Bahg¢e (2007) in public and
private sector are examples of the studies conducted in different sectors.

Mobbing also differs according to the cultures of societies or institutions. For the customs and traditions of the
culture of an individual has an important role in the perception of a behavior as mobbing (Rayner, Sheehan &
Barker, 1999). Different individuals feel differently in the same situation. Therefore, mobbing to be exercised may
differ according to different societies and cultures. This study investigates whether or not mobbing experienced in
secondary education institutions in different regions of Turkey differ from each other. To this end, the present
study seeks to find answers to the following questions:

1. How frequently do teachers experience mobbing in different cities?

2. Is there a statistically significant difference among the frequencies of mobbing experienced by teachers in
different cities?

3. Isthere a statistically significant difference between the frequencies of mobbing in terms of the sex of teachers?

4. Isthere a statistically significant difference between the frequencies of mobbing in terms of the age of teachers?

THE STUDY

This study employed a survey research model. Survey research is carried out with a large group, confers on the
views and attitudes of the participants, and describes the events in this way (Tanrigen, 2011: 59).

The general population of the study consists of the teachers and administrators who are presently working in the
secondary education schools in the seven geographical regions of Turkey. This population consists of 2,734
schools and 95,655 teachers and administrators (MEB, 2014: 118). This study employed a sub-population method..
In this method, one city was selected randomly from each region. According to Balct (2001: 95), in this method
every member of the population has a chance to be involved in the sample. In the selected schools, a questionnaire
was administerd to those teachers who volunteered to take part in the study.

In order to determine the sample size, population size and sampling error were taken into consideration. The sample
size for populations up to 100,000 is 383 (with a sampling error of 0,05 and a confidence level of o= 0,05) (Sahin,
2011: 127). Therefore, considering the 95,655 teachers in the general population, a sample of 383 teachers was
considered to be enough. Considering the return rate and possible data loss, the sample size was increased by 20%.
In this way, the sample size was determined to be 459 (383+76). To collect the data, a total of 460 questionnaires
were distributed. Of the 460 questionnaires, 432 returned (93.9%). Of the 432, 415 were found to be suitable for
analysis. According to this, the return rate is 90%.

Of the participating teachers, 54% were male and 46% were female. 51% of the teachers were in the below-33 age
group, 39% in the 34-45 age group and 10% in the 46-and-above age group. 86% of the teachers have bachelor’s
degree. In terms of career steps, 5% were teacher candidates, 76% teachers, and 19% senior teachers.

In order to find out about the frequencies of mobbing to which teachers are exposed, the ‘“Negative Acts
Questionnaire” (NAQ) was used as a data collection tool. This scale was developed by Einarsen and Raknes
(1997), revised by Einarsen and Hoel (2001) (22 items), and adapted to Turkish by Aydin and Ocel (2009). During
this adaptation work, the Cronbach’s Alpha reliability coefficient of the scale was found to be .88 and the test-
retest reliability coefficient to be .80. Furthermore, the factor loadings that accumulated under a single factor were
found to be between 0,31 and 0,76, and the observed variance was found to be 39% (Aydin & Ocel, 2009: 99).
Factorial analysis showed that the items in the scale were collected in one factor but that two items had high factor
loadings. These two items were excluded from the scale. It was also found that the factor loadings of the remaining
items were between 0,55 and 0,74; that the KMO value was .69; and that the variance value was 64%. In the
reliability analysis of the scale, the Cronbach’s Alpha reliability coefficient was found to be .94.

SPSS v13.0 was used in the processing of the data. Frequency, percentage, t-test and ANOV A were used to analyse
the data. The findings were tested at p<.05 level.
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FINDINGS
This part of the study presents the findings and interpretations. Table 1 below shows the distribution of the
frequencies of mobbing that the participants experienced in different cities.

Table 1. The distribution of the frequencies of mobbing that the participants experienced in different cities.
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g S s g g g =
Item Behaviors Total & ) 5 _‘E 2 g S
No = h - = £ " =
1 Hiding from you the information that | x | 1,96 | 1,72 | 1,80 | 1,93 | 2,08 | 1,80 | 2,22 | 2,19
will improve your performance S 99 10680871095 1,11 (0,79 | 1,23 | 1,10
2 Overloading you more work than you | x | 1,80 | 1,74 | 1,65 | 2,01 | 1,89 | 1,58 | 1,85 | 1,80
can manage S ,87 10,94 10,63 | 1,09 ] 0,97 | 0,77 | 0,84 | 0,83
3 Assigning you simpler duties that are | x | 1,63 | 1,48 | 1,44 | 1,78 | 1,70 | 1,50 | 1,75 | 1,72
far below your skills S 901079 10,70 | 1,13 | 1,01 | 0,51 | 1,01 | 0,90
Requiring you to finish illogical, | » | 1,51 | 1,30 | 1,35 | 1,66 | 1,58 | 1,42 | 1,66 | 1,58
4 meaningless and impossible jobs with S 80 0,52 0,521,101 0,85 | 0,56 | 0,92 | 0,80
impossible completion dates ’
5 Tgnoring your ideas and views x| 1,62 140|141 173| 1,61 | 1,66 | 186 1,78
S ,79 1 0,551 0,52 10,90 | 0,93 | 0,76 | 0,97 | 0,79
6 Excessive control over your work x | 149 11,30 1 1,36 | 1,61 ) 1,51 | 144 | 1,63 | 1,58
S ,75 1 0,61 |1 0,55 | 0,97 | 0,77 | 0,65 | 0,93 | 0,67
7 Reminding you of your wrongs over | x | 1,33 | 1,35 1,23 | 1,36 | 1,40 | 1,19 | 1,46 | 1,34
and over again S ,67 10,84 (048 | 0,61 | 0,76 | 0,47 | 091 | 0,69
8 Denigrating or ridiculing you regarding | x | 1,54 | 1,36 | 1,43 | 1,69 | 1,53 | 1,47 | 1,68 | 1,58
your work S ,72.1 0,751 0,58 | 0,88 | 0,72 | 0,65 | 0,79 | 0,67
9 Spreading romours about you x| 1,55 1,30 | 1,44 | 1,79 | 1,56 | 1,40 | 1,55 | 1,68
S ,76 1 0,47 1 0,58 | 0,99 | 0,78 | 0,55 | 0,82 | 0,84
10 Speaking insultingly and abusively | x | 1,40 | 1,37 | 1,27 | 1,50 | 1,44 | 1,31 | 1,52 | 1,38
about you S ,66 | 0,63 10,54 | 0,84 0,66 | 0,47 | 0,81 | 0,60
1 Disregarding or excluding you x| 1,57 1,55 1,40 | 1,69 | 1,50 | 1,44 | 1,81 | 1,72
S ,77 1 0,86 | 0,61 | 0,88 | 0,68 | 0,65 | 0,83 | 0,88
12 Implying that you need to leave your | x | 1,21 | 1,20 | 1,13 | 1,27 | 1,16 | 1,25 | 1,34 | 1,22
job (resign) S ,56 10,70 | 0,34 | 0,71 | 0,41 | 0,44 | 0,80 | 0,51
13 Being frightened through menacing | x | 1,35 | 1,30 | 1,31 | 1,48 | 1,26 | 1,41 | 1,40 | 1,34
behaviors S ,6310,7210,51 10,921 0,54 | 0,50 | 0,64 | 0,48
14 Insistent criticism of your work and | x | 1,49 | 1,30 | 1,38 | 1,58 | 1,53 | 1,36 | 1,56 | 1,70
efforts S ,79 1 0,721 0,66 | 0,90 | 0,72 | 0,54 | 0,81 | 1,05
Ignoring you or treating youinahostile | » | 1,36 | 1,30 | 1,18 | 1,43 | 1,41 | 1,27 | 1,52 | 1,46
15 way when you approach them in a S 73 0,66 | 0,49 | 090 | 0,72 | 0,51 | 0,86 | 0,91
friendly way ’
. . x| 1,28 11,20 123|140 | 1,27 | 1,22 | 1,34 | 1,25
16 Making untrue claims about you S 57 10.56 0521076 | 0.5 | 0.42 | 0,69 | 0.44
17 Becoming an object of excessive | x | 1,34 | 1,30 | 1,23 | 1,41 | 1,35 | 1,25 | 1,50 | 1,34
derision S ,6410,65]0,521]0,76 | 0,59 | 0,44 | 0,89 | 0,56
Shouting at you or becoming the target | x | 1,70 | 1,56 | 1,53 | 1,80 | 1,63 | 1,75 | 1,84 | 1,90
18 of anger in cases when you are not to be g g7 0,64 |1 0,75 1,00 | 0,78 | 0,81 | 1,02 | 1,01
blamed ’
19 Pressing you for not demanding | x | 1,42 | 1,35 1,29 | 1,58 | 1,47 | 1,31 | 1,50 | 1,41
something that you deserve S 74 10,77 1 0,60 | 0,93 | 0,76 | 0,47 | 0,76 | 0,75
20 Being exposed to practical jokes x | 1,53 11,56 1,511 1,34 11,50 | 1.88 ] 1,34 1,82
S ,78 1094 1 0,79 | 0,53 | 0,70 | 1,13 | 0,52 | 0,85
Total x| 1,49(135]135|1,63 150|142 1,59 | 1,55
S ,5210,33 10,34 | 0,73 | 0,55 | 0,35 | 0,60 | 0,49

When the data in Table 1 are examined closely, one can see that the behavior that has the highest mean is “Hiding
from you the information that will improve your performance” (x=1,96). This behavior was most experienced by
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teachers in Gaziantep (x=2,22), Bingdl (x=2,19) and Ankara (x=2,08). The behavior that has the lowest mean is
“Implying that you need to leave your job (resign)” (x=1,21).

In terms of different cities, the frequencies of mobbing was found to be as follows: Adana (x=1,63), Gaziantep (x=
1,59), Bingol (x= 1,55), Ankara (x= 1,50), Samsun (x= 1,42), Balikesir and Kiitahya (x= 1,35).

Table 2. The ANOVA results regarding the frequency of mobbing to which the teachers are exposed in different
cities

Province N ; St df F P difference
Balikesir 1 34 1,35 ,32 6 2,67 015 2-3
Kiitahya 2 83 1,35 ,34 358
Adana 3 64 1,63 73
Ankara 4 59 1,50 55
Samsun 5 32 1,42 ,35
Gaziantep 6 45 1,59 ,59
Bingol 7 48 1,55 ,48
Total 365 1,49 52

*p>,05

Table 2 shows that teachers working in the city of Adana are exposed to mobbing the most (x=1,63 ). Teachers
working in the cities of Balikesir and Kiitahya are exposed to mobbing the least (x=1,35). Analysis results show a
statistically significant difference between the frequencies of mobbing that the teachers experience in different
cities [F6-358 =2.67, p< .05]. In other words, the frequency of mobbing that the teachers are exposed to differ
significantly depending on the city where they work. A Scheffe test was used in order to find out about the between-
groups differences. According to the results of this test, teachers working in Adana are exposed to mobbing
(x=1,63) more than those working in Kiitahya (x=1,35).

Table 3. The t-test results of teachers’ exposure to mobbing according to sex.

Gender N X S sd t p
Male 201 1,46 ,46 362 -,837 ,403
Female 163 1,51 ,59

*p<,05

Table 3 shows that the mean of male teachers’ exposure to mobbing is x=1,46, and the mean of female teachers’
exposure to mobbing is x=1,51. When the t-distribution is examined, one can see that teachers’ exposure to
mobbing does not show a statistically significant difference in terms of sex variable. In other words, the sex
variable is not a determinant factor for teachers’ exposure to mobbing.

Table 4. The ANOV A results of teachers’ exposure to mobbing in terms of age.

Age N - St df F P
X
33 and above 185 1,51 ,53883 2 495,610
34 -45 141 1,46 ,51059 361

46 and above 38 1,56 ,50459

Total 364 1,4915 ,52385

#p>,05

Table 4 shows that teachers who are 46 years old and above are exposed to mobbing the most (x=1,63), and
teachers in the 34-45 age group are exposed to mobbing the least (x=1,46). Analysis results show that there is not
a statistically significant difference between the frequencies of mobbing in terms of age. In other words, the age
variable is not a factor that accounts for mobbing that teachers are exposed to.
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CONCLUSIONS

Research findings indicate that mobbing that teachers experience in secondary education schools in the city of
Adana is the highest compared to other cities. Teachers working in schools in Balikesir and Kiitahya experience
mobbing the least. That there is a statistically significant difference between the frequencies of mobbing in
different cities leads us to think that mobbing is affected by cultural variables.

The most common type of mobbing was found to be “Hiding from you the information that can improve your
performance” and the least common type of mobbing was found to be “Implying that you need to leave your job
(resign)” A study by Mete (2013) found the most common type of mobbing to be “exclusion and discrediting.”
The reason why the findings of the present study and those of Mete’s are not parallel may be that the two studies
were carried out in different institutions.

In terms of the sex of teachers, there is no statistically significant difference in the frequency of exposure to
mobbing. The findings of many studies on the topic confirm these findings. For example, studies by Cemaloglu
(2007), Kog and Urasoglu-Bulut (2009), Acar and Diindar (2008), Yesiltas and Demircivi (2010), Deniz and Unsal
(2010) Hansen et al (2006), and Vertia (1996) showed that there is no difference in mobbing in terms of sex
variable. However, there are also studies that found that there is a statistically significant difference between
mobbing and sex variable (Karcioglu and Celik, 2012; Namie, 2003). This difference may be accounted for by
cultural variables as well as by the characteristics of the institutions in which the studies were carried out.

As for the age of the teachers, there is no statistically significant difference between age groups. Zapf’s explanation
supports this finding. Zapf (1999: 75) states that the age factor is not a significant factor in individuals’ exposure
to mobbing. However, a study by Urasoglu found that the age variable is an important and statistically significant
variable in mobbing. Urasoglu (2007: 85) conducted a study in secondary education institutions in 25 cities and
found that teachers under 25 years of age are exposed to mobbing more than other age groups.

The finding that the types of mobbing in secondary education institutions differ according to cities is an indication
that mobbing is affected by culture. With more comprehensive studies both in educational sector and other sectors,
it is possible to obtain a clearer picture of this finding. Therefore, more studies are needed on the issue.
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