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BIiLIMSEL ETIiK BILDIRIMIi

Yiiksek Lisans tezi olarak hazirladigim "Bireyleri Hayir Kurumlarina Bagis
Yapmaya Motive Etmede  E-Pazarlama  Araclarimin  EtKinliginin
Degerlendirilmesi " adli ¢aligmanin 6neri asamasindan sonuglandig1 agsamaya kadar
gecen siirecte bilimsel etige ve akademik kurallara 6zenle uydugumu, tez igindeki tiim
bilgileri bilimsel ahlak ve gelenek cercevesinde elde ettigimi, tez yazim kurallarina
uygun olarak hazirladigimi, bu calismamda dogrudan veya dolayli olarak yaptigim her
alintiya kaynak gosterdigimi ve yararlandigim eserlerin kaynakcada gosterilenlerden

olustugunu beyan ederim.
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OZET
BIREYLERI HAYIR KURUMLARINA BAGIS YAPMAYA
MOTIVE ETMEDE E-PAZARLAMA ARACLARININ
ETKINLIGININ DEGERLENDIRILMESI
Erfan AHMAD TAWFIK
Yiiksek Lisans, Islam iktisadi ve Hukuku
Tez Danigsmani: Dr. Ogr. Uyesi Mohammad Ghaith MAHAINI
Temmuz, 2024 — 115 Sayfa

Bu calisma, elektronik pazarlama araglarinin bireyleri hayir kurumlarina bagis
yapmaya tesvik etmedeki etkinligini degerlendirmeyi amaglamaktadir. Calisma,
elektronik pazarlama etkinligini 6l¢gmenin en énemli yontemlerini ve hayir kurumlar
tarafindan kullanilan elektronik pazarlama araglarini incelemekte olup, ayrica hayir
kurumlarina gelen bagislardan pazarlama giderlerinin kesilmesi konusundaki goriisler
ve fikih kurallarini ele almaktadir. Calismanin amaglarina ulasmak icin anket bir
arastirma aract olarak kullanilmig ve veriler, Yapisal Esitlik Modellemesi (Structural
Equation Modeling) teknigi kullanilarak istatistiksel olarak incelenmis ve analiz
edilmistir. AOMS programi kullanilarak yapilan analizler sonucunda, elektronik
pazarlama araclarinin bireyleri bagis yapmaya tesvik etmede etkili bir rol oynadig1 ve
bireylerin giiveni ve memnuniyetinin bu baglamda ana faktorler oldugu ortaya
cikmistir. Calisma, sosyal medya araglart ve ¢evrimici reklamlar ile bagis yapma
tesviki arasinda istatistiksel olarak anlamli dogrudan pozitif bir iliski ve etkisi
oldugunu, icerik platformlar1 ile bagis yapma tesviki arasinda ise istatistiksel olarak
anlamli dogrudan negatif bir iliski ve etkisi oldugunu gostermektedir. Sonuglara
dayanarak, calisma, hayir kurumlariin elektronik pazarlama araclarimi kullanma
etkinligini artirmak i¢in pratik 6neriler sunmaktadir. Bu 6neriler arasinda, kamuoyuyla
giiven insa etmeye odaklanmak, sunulan igerigin kalitesini artirmak ve 6zellikle ticretli
araglar kullanildiginda finansal kaynaklardan en iyi sekilde yararlanmak i¢in bu alanda

deneyimli ve yetkin kisilerin istthdam edilmesi yer almaktadir.

Anahtar Kelimeler: Dijital Pazarlama, Hayirsever Pazarlama, Dijital Pazarlama
Araglarmin Etkinligi, Bagis Tesviki, Hayir Kurumlari i¢in Dijital Pazarlama, Yapisal
Esitlik Modellemesi.
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ABSTRACT

EVALUATING THE EFFECTIVENESS OF E-MARKETING

TOOLS IN MOTIVATING INDIVIDUALS TO DONATE TO
CHARITIES

Erfan AHMAD TAWFIK
Master Thesis, Islamic Economics and Law
Thesis Supervisor: Assist prof. Mohammad Ghaith MAHAINI
July, 2024 — 115 Pages

This study aims to evaluate the effectiveness of E-marketing tools in motivating
individuals to donate to charitable organizations. The study reviews the most important
methodologies of measuring the effectiveness of E-marketing and the E-marketing
tools used by charitable organizations, the study also addressed the jurisprudential
opinions and controls about the deduction of marketing expenses from the donations
received to charitable organizations. To achieve the objectives of the study, a
questionnaire was used as a research tool, and the data was statistically studied and
analyzed using the Structural Equation Modeling (SEM) technique with the assistance
of the AOMS program. The results of the study show that E-marketing tools play an
effective role in motivating individuals to donate, and that trust and satisfaction of
individuals are considered to be the main factors in this context, the study also found
a statistically significant direct positive correlation and effect between both social
media and online advertisements and donation motivation, and a statistically
significant direct negative correlation and effect between visual content platforms and
donation motivation. Based on the results, the study provides practical
recommendations for charitable organizations to increase the effectiveness of their use
of E-marketing tools, including focusing on building trust with the audience and
improving the quality of the provided content, and those responsible for it must be
people with experience and competence in this field, especially when using paid tools,

in order to make the best use of their financial resources.

Keywords: E-Marketing, Charity Marketing, Effectiveness of E-Marketing Tools,
Donation Motivation, E-Marketing for Charitable Organizations, Structural Equation

Modeling.
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