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BIiLIMSEL ETIiK BiLDiRiMi

Doktora tezi olarak hazirladigim "Yemen Islami Bankalarinda Bankaciik
Hizmetlerinin Performansmn Iyilestirilmesinde Bilgi ve iletisim Teknolojisinin
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OZET
YEMEN iSLAMiI BANKALARINDA BANKACILIK
HiZMETLERININ PERFORMANSININ IYILESTIRILMESINDE
BILGI VE ILETISIM TEKNOLOJiSININ ROLU
Tamara Abdulnaseer Hamod ALHAKIMI
Doktora Tezi, [slam Iktisadi ve Hukuku
Tez Danismani: Dr. Mustafa TEMIMI
Ocak, 2024-179+ X1V Sayfa

Bu ¢alismanin amaci Vurgulayin Yemen Islami bankalarinda bankacilik hizmetlerinin
performansinin iyilestirilmesinde bilgi ve iletisim teknolojisinin rolii, teknik
gelisiminin  boyutu, departmanlarmin bu gelisime ilgisi ve yayilma derecesi;
Karsilagtig1 zorluklar ve ¢6ziim Onerileri, Bu hedeflere ulagsmak ve hipotezlerini test
etmek amaciyla, calismanin teorik ¢ercevesini gelistirmek i¢in tanimlayici yaklagima
ve 400 miisteri 6gesi ve 50'y1 iceren ¢alisma dgelerine iliskin verileri toplamak i¢in bir
anket tasarlayarak analitik yaklasima giivenilmistir. Spss istatistik programini

kullanarak banka calisanlarini inceleyin.

Calismada, Orneklem {iyelerinin yanitlarinin ¢alismanin eksenlerine gére homojen
oldugu, banka hesabi sahibi olanlarin cogunlugunun g¢alisanlar oldugu, miisterilerin en
fazla islem yaptigi Al-Kuraimi Islami Mikrofinans Bankas: ve ardindan Islami
Mikrofinans Bankasi oldugu sonucuna varilmistir Dayanisma Bankasi. Calisma ayrica
bankadaki bilgi ve iletisim teknolojisi ile Yemen bankalarindaki bankacilik
hizmetlerinin performans: arasinda "orta ve gii¢lii" bir korelasyon oldugu sonucuna
vararak su sifir hipotezinin reddedilmesine yol agti: "Bilgi ve iletisim teknolojisinin
etkisi yoktur" iletisim teknolojisinin Yemen bankalarindaki bankacilik hizmetlerinin
performansina etkisi 0,05 anlamlilik diizeyindedir.” Alternatif hipotezin kabul edilmesi:
“Yemen bankalarinda bilgi ve iletisim teknolojisinin bankacilik hizmetlerinin

performansi tizerinde 0,05 anlamlilik diizeyinde etkisi vardir.”

Anahtar Kelimeler: Bilgi ve Iletisim Teknolojisi, Bankacilik Hizmetleri, Bankacilik

Performansi, Yemen Bankalari.



ABSTRACT
THE ROLE OF INFORMATION AND COMMUNICATIONS
TECHNOLOGY IN IMPROVING THE PERFORMANCE OF
BANKING SERVICES IN YEMENI ISLAMIC BANKS
Tamara Abdulnaseer Hamod ALHAKIMI
Ph.D. Thesis, Islamic Economics and Law
Thesis Supervisor: Assoc. Dr. Mustafa TEMIMI
January 2024 -179+ XIV Pages

This study aims to shed light on the role of information and communications technology
in improving the performance of banking services in Yemeni Islamic banks, the extent
of its technical development, the interest of its management in this development, and
the extent of its spread. And the challenges it faces and recommendations for solving
them. In order to achieve these goals and test its hypotheses, the study relied on the
descriptive approach to develop the theoretical framework of the study, and the
analytical approach by designing a questionnaire to collect data on the study items,
which this sample included 400 items of customers, and 50 items of employees of the
study banks, and with the help of with the statistical program Spss. The study concluded
that the responses of the sample members were homogeneous regarding the study’s
axes, and that the majority of those who owned bank accounts were employees, and the
most dealings of customers were with the Al-Kuraimi Islamic Microfinance Bank,
followed by the Islamic Solidarity Bank. The study also concluded that there was a
“medium and strong” correlation. “Between information and communications
technology in the bank and the performance of banking services in Yemeni banks,
which resulted in the rejection of the null hypothesis: “There is no effect of information
and communications technology on the performance of banking services in Yemeni
banks at a significance level of 0.05.” Accepting the alternative hypothesis: “There is
an impact of information and communications technology on the performance of

banking services in Yemeni banks at a significance level of 0.05.”

Keywords: Information and Communications Technology, Banking Services,

Banking Performance, Yemeni Banks.
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e E-COMMERCE IN THE MIDDLE EAST, CHAPTER 6 FROM E-
COMMERCE AND DIGITAL CURRENCIES: CHALLENGES AND
RISK BOOK, ORION KITABEVI, 2022.
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