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BIiLIMSEL ETIiK BILDIRIMIi

Yiiksek lisans tezi olarak hazirladigim "Hizmet Sektoriindeki Sirketlerde Islami Ts
Ahlakinin Uygulanmasinin Rekabet Avantaji Elde Edilmesine Etkisi: Tiirkiye'de
Ogrenci Hizmetleri Sektorii Ornegi”, adli calismanin 6neri asamasindan
sonuglandigi asamaya kadar gecen siirecte bilimsel etige ve akademik kurallara 6zenle
uydugumu, tez i¢indeki tiim bilgileri bilimsel ahlak ve gelenek cergcevesinde elde
ettigimi, tez yazim kurallarina uygun olarak hazirladigimi, bu ¢alismamda dogrudan
veya dolayl olarak yaptigim her alinttya kaynak gosterdigimi ve yararlandigim

eserlerin kaynakg¢ada gosterilenlerden olustugunu beyan ederim.

Abdul Samad HSEINO
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OZET
HiZMET SEKTORUNDEKI SIRKETLERDE iSLAMI IS

AHLAKININ UYGULANMASININ REKABET AVANTAJI ELDE
EDILMESINE ETKIiSi: TORKIYE'DE OGRENCI HIZMETLERI

SEKTORU ORNEGI

Abdul Samad HSEINO

Yiiksek Lisans, islam iktisad1 ve Hukuku
Tez Danismant: Dr. Ogr. Uyesi Zaid ALAZAKI
Temmuz, 2024 — 95 Sayfa

Aragtirmanm amaci, hizmet sirketlerinde Islami is ahlakinin rekabet avantaji
lizerindeki etkisini bilmek ve Tiirkiye'de faaliyet gdsteren hizmet sirketlerinde Islami
is ahlakinin uygulanma diizeyini belirlemek, ayrica Tiirkiye'deki hizmet sirketlerinin
rekabet avantajin1 degerlendirmek ve Tirkiye'deki egitim hizmetleri sirketlerinin
yonetimine rehberlik edecek sonuglara ve tavsiyelere ulagsmaktir. islami is ahlakina
aktif olarak dikkat edilmesi. Betimsel analitik yontem kullanilmis ve anket
kullanilmistir. Arastirma Orneklemi, Tiirkiye'deki Ogrenci hizmetleri sirketlerinde
calisan 82 kisiden olugmus ve sonuglar SPSS programi ile analiz edilmistir. Arastirma,
Tiirkiye'deki 6grenci hizmetleri sirketlerinde Islami is ahlakini uygulamak ile rekabet
avantajin1 elde etmek arasinda istatistiksel olarak anlamli bir iliski oldugunu ve
Tiirkiye'deki dgrenci hizmetleri sektdriinde yiiksek diizeyde Islami is ahlakinin var

oldugunu ortaya koymustur.

Anahtar Kelimeler: Is Ahlaki, Islami Ahlaki, Rekabet Avantaji.



ABSTRACT
THE EFFECT OF IMPLEMENTATION OF ISLAMIC BUSINESS
ETHICS IN SERVICE SECTOR COMPANIES ON GAINING
COMPETITIVE ADVANTAGE: THE CASE OF STUDENT
SERVICES SECTOR IN TURKEY
Abdul Samad HSEINO
Master Thesis, Islamic Economics and Law
Supervisor: Asst. Prof. Dr. Zaid ALAZAKI
July, 2024 — 95 Pages

The research aims to know the impact of applying Islamic work ethics on the
competitive advantage in service companies and to determine the level of application
of Islamic work ethics in service companies operating in Turkey. Additionally, it seeks
to evaluate the competitive advantage of service companies in Turkey and to provide
conclusions and recommendations to the management of educational service
companies in Turkey, emphasizing the effective attention to Islamic work ethics. The
study employed a descriptive analytical method and utilized a questionnaire. The study
sample consisted of 82 employees from student service companies in Turkey, and the
results were analyzed using the SPSS program. The study found a statistically
significant relationship between the application of Islamic work ethics and achieving
a competitive advantage in student service companies in Turkey. It also found a high

level of Islamic work ethics in the student services sector in Turkey.

Keywords: Work Ethics, Islamic Ethics, Competitive Advantage.
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ANOVA?
Model | Sum of Squares | df | Mean Square F| Sig.
1 Regression 9449 | 1 9.449 | 159.752 | .000°
Residual 4,732 | 80 .059
Total 14.180 | 81

i Y) sV L3NS T a. Dependent Variable:

dsll 351 b. Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B Std. Error Beta
1| (Constant) 1.026 .205 4.994 | .000
5 yaall 727 .058 .816 | 12.639 | .000
Al

aedY) s L3NS a. Dependent Variable:

tUa_'é L} %ﬁ%})\ ‘_}.ud\ QL:;&L?-T o Cdje Simns D99 Z&ji}\ Zta..cj_d\ 3\.“..,0),0.5\
LS5 3 ek ol
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ANOVA?

Model | Sum of df Mean F Sig.
Squares Square

1 | Regression 5.098 1 5.098 | 23.438 .000°
Residual 17.399 80 217

Total 22.497 81
iz 1 JeY) dad) a. Dependent Variable:
Lwsld) 53 b. Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B Std. Error Beta
1| (Constant) 1.603 394 4.068 | .000
Sﬁl\ 534 110 476 | 4.841 | .000
s i)

iy 1 Jg¥) axdl . Dependent Variable:
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LS5 3wkl wlead plas (3 il 500 ClusS 3 s gl
And aliam] Y5 I3 BV ey Jaddk) (3 Byl Slam Y Joudl mils o b
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ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
1 | Regression 10.892 1 10.892 | 47.494 .000°
Residual 18.346 80 229
Total 29.238 81
oo ghl 1) da) a. Dependent Variable:
a5l 554 b, Predictors: (Constant),
Coefficients?
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B| Std. Error Beta
(Constant) 724 405 1.789 | .077
5| 781 113 .610]6.892.000
dalidl
iuesoghl 13l uadl a Dependent Variable:

62




ded (00<0.05) Vs (gtae s a5l ANs (3 S 25y timl ) as dll 2 4l
1S5 & Al Sleadh! gl (3 Al 3 SLasT (3 wlY)

dad 35lax| AV S5 BMe sgmg Jodd) (3 dmosl) Sl Y odl mils o bl
Ssie Lie LSH G Al Sl plad 3 Ludlidl 33kt SlusST G DY)
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S5 3 )l e pllail] dpead) SIS (3 dedlidl) 340 LS

dayt J) de 01 B il 31 Ll LsyY (€ 211 .4 Joud
= S adV] ) 3

ANOVA?
Model | Sum of df Mean ’ Sig.
Squares Square
1 | Regression 9.387 1 9.387 | 55.055 .000P
Residual 13.641 80 171
Total 23.028 81
LY I Al a. Dependent Variable:
isU) 554 b Predictors: (Constant),
Coefficients?
Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) | .803 .349 2.301 | .024
Al 35, 725 .098 .638 | 7.420 | .000
LY teW aa) a Dependent Variable:
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ANOVA?
Model | Sum of Squares | df | Mean Square F| Sig.
1 | Regression 14710 | 1 14.710 | 76.467 | .000°
Residual 15.390 | 80 192
Total 30.101 | 81

oYy Ball il )l uadl 2 Dependent Variable:

isldl 351 b, Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B| Std. Error Beta
1 (Constant) | .580 371 1.566 | .121
R SJ:L\ .908 104 .699 | 8.745 | .000

oI g Bal) il )l uadl a Dependent Variable:
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ANOVA?
Model | Sum of Df Mean F Sig.
Squares Square
1 | Regression 12.824 1 12.824 | 66.884 .000°
Residual 15.339 80 192
Total 28.162 81

dalzza Yl anlll 1 sl Ul a. Dependent Variable:
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Coefficients?

Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B Std. Error Beta
1| (Constant) 1.059 370 2.862 | .005
8):.\.\ 847 104 .675 | 8.178 | .000
L)
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Iagd) 48 ) Az il (o311 by LY S 1144 Joud

ANOVA?
Model | Sum of Df | Mean Square F Sig.
Squares
1| Regression 5.783 1 5783 | 26.922 .000°
Residual 17.186 80 215
Total 22.970 81

Joled) et eslldh uadl &l Dependent Variable:

isldl 354 . Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized T | Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.388 392 3.545 | .001
Sﬁl\ 569 110 502 | 5.189 | .000
Lt L)

Joled) e sl uadl a. Dependent Variable:
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